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Introduction

ROLES

• General System Administrator
• Fulfillment Administrator

Presenter
Presentation Notes
Gain a general overview of fulfillment administrationOpportunity to review configurations made during implementationIdentify settings that affect Fulfillment behaviorDevelop better troubleshooting techniquesTo modify Fulfillment configurations, either of the following roles are needed: General System AdministratorFulfillment Administrator
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Objectives

• Gain a general overview of fulfillment administration

• Opportunity to review configurations made during 
implementation

• Identify settings that affect Fulfillment behavior

• Develop better troubleshooting techniques
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I. Services to Another Library

Fulfillment relationships between libraries

Services between libraries.
• Deliver to
• Circulate for
• Acquire for

Presenter
Presentation Notes
What other options are coming out for resource sharing. Review for updated functionality
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I. Configure Relationships for a Library
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II. Indicate Library Closed on Specific Day

Presenter
Presentation Notes
Opening Hours configured at Library or InstitutionAdd Exception - Calendar Management -Closed Days
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Closed Days and Policies

Presenter
Presentation Notes
Impacts: Terms of Use!!Check TOUs to ensure correct Closed Library Due Date action is selected
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III. Change a Delivery Time

Presenter
Presentation Notes
Transit Time calculates expected delivery times for fulfillment requestsConfigured at the Institution levelPrimo status displays Process Date from Alma. 
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Transit Time Rules

Presenter
Presentation Notes
Default time transit is 12 hours. Edit default transit time rule and save with custom parameters. 
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Transit Time Rules
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IV. Add a New Location

Presenter
Presentation Notes
Physical locations configured at Library levelUpdate Fulfillment Unit Rules Select a library to see the list of locations associated with itKeep in mindLocation changes- affect circulation desk functionality
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Location Associated with Circulation Desk

Presenter
Presentation Notes
Fulfillment > Fulfillment configuration > configuration menu > Physical location list (for specific library) > ex: offsite > review the circulation desks associated with the location. 
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I. Add or Change a Borrowing Policy

Presenter
Presentation Notes
Policies are service attributes and parameters 
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II. Add or Update an Exception for an Item

Presenter
Presentation Notes
Item Policies create exceptions within fulfillment unit rules Apply to items that circulate differently than norm.
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Item Policy
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III. Indicate When an Item is Lost

Presenter
Presentation Notes
Fulfillment > Fulfillment Configuration > Configuration Menu > Physical Fulfillment > Lost Loan Profile
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I. Change Maximum Number of Requests Allowed

Presenter
Presentation Notes
Patron Limits maximum number of overdues or requests amount in fines and fees before patron is blocked from further borrowingBased on patron user group
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II. Configure Number of Concurrent Loans

Presenter
Presentation Notes
Loan Limits determine # of concurrent loans a patron may have before borrowing is blocked applied by library, location, material type, user groupAdded a limit or modified a limit
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Loan Limit Rules
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I. Change When Services Display In Primo

Presenter
Presentation Notes
Display Logic Rules define when services are displayed/hidden in Primo GetIt and ViewIt tabs
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Add Display Logic Rules
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II. Add a Link to a Service in Primo

Presenter
Presentation Notes
General Electronic Services add a link to a service in Primo ViewIt or GetIt tabs 
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General Electronic Services
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III. Change Form Mandatory Fields

Presenter
Presentation Notes
Fulfillment > Fulfillment Configuration > Configuration Menu > General sectionArticle and Book Form Mandatory Fields designate specific fields to appear in request form.group several fields together so that at least one of the fields is required
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Book Form Mandatory Fields
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IV. Configure a Second Printer

In Alma printers at institution or library level print via email

An email address must be defined for each printer
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Printers

Presenter
Presentation Notes
Fulfillment > Fulfillment Configuration > Configuration Menu > General > PrintersEmail addresses for local printers must be defined.
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Printers
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Summary

In this session, we covered: 

• General fulfillment configurations
• Physical fulfillment configurations

• Policies, item exceptions, loan loans
• Patron and loan limits
• Display configurations for Primo
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http://knowledge.exlibrisgroup.com

Thank you!
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