UNSW

ALEPH Reporting Center

ARC 2.0 at UNSW

ANZREG 2009
Library Application Support

University of New South Wales



ARC 2.0 @ UNSW
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 Why use ARC?
 What is ARC, how does it work?
« Packaged reports

« Customised reports

« UNSW issues
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Why did UNSW use ARC?

 business decisions

— e.g. how to build and maintain a collection relevant to the
academic community

— e.g. number of loans per Approval Plan item

« Balanced Scorecard

— e.g. percentage of budget spent YTD on research related
acquisitions and interlibrary loans

— €.g. percentage of electronic database titles with archival
rights

UNSWLIBRARY



,-I"_:"' ARC 2.0 Log on - Windows Internet Explorer

@?} - I& http:,l',l'u:amlan.nun.unsw.edu.au:EDB1,l'u:gi-l:uin,l'u:u:ugnu:us.u:gi?l:u_au:tiu:un=xts.run&m=pu:urtal,l'main.xts&startwel=yesﬁj 4 || ILive Search

=10l x|
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ﬁvﬁ] v@vleaQET@TDDIST

P9 4 &) ARC2.0Logon | |
Flease type vour credentials for authentication,
Hamespace:
iplanet
User ID:
Password:
K Cancel
Use the ALEPH 500 Reporting Center to: 100
Fi=)
e Access and run your reports 1]
s Use predefined report templates 25
s Custormize reports
s Create new reports
s Schedule reports and distribute them ta others
L3 &
Copyright (C) 2007 Cognos Incorporated, Al rights reserved,
FROM LIBRARY $YSTEMS Coghos and the Cognos logo are traderarks of Coghos Ihcorporated,
T INEORMATICN SERVICES
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How does ARC work?

OwWH_DIM_DELIVERY _TYPE

DELIVERY TYPEID
DELIVERY TYPE DESC
DATA SOURCE

DvvH_Din_CALL_MUMBER_TYFE CALL _MNUMBER_TYPEZ

DWH_FACT_ORDERS

CALL NUMEER TYPE
CALL NUMBER TYPE DESC

DWH_DIM_PERIODS EDA

YYEAR

WEEK |

FFPERICD ID

MMOMNTH
YEAR MONTH
FULL DATE
WEEK DAY

D

DWH_DIM_FREQUENCY

FREQLE
FREQLE

DATA SOURCE

MCY
MCY DESC

DWH_DIM_INVOICE_STATUS

INVOICE STATUSID
INVOICE STATUS DESC
DATA SOURCE

FERIOD D
YYEAR
MMOMTH

YEAR MOMTH

FULL DATE
WEEK DAY
WEEK ID

\

-_-_-_-_-_-_-_-_-_-_-_'—-—

/

DWH_DIM_PERIODS ORIGINAL_EDA,

DWH_DIM_ORDERING_UNIT

DoC NUMBER
SEQUENCE

ORDER NUMBER

ORDER DATE

ORDER TYPFEID

ORDER STATUSID
ORDER STATUS DATE
ARRIMAL STATUS ID
IMVOICE STATUSID
ACQUISITION METHOD
YEMDORID

DELIVERY TYFEID
YENDOR REFEREMCE CODE
RUSH

EDA

ORIGIMNAL EDA

LIMIT TYPE

MO UMNITS

FREQUENCY

MO UNIT RECEIVED

LUNIT PRICE

E CURRENCY

E LISTED FRICE

E TERM SIGM

E TERM PERCENT

E FRICE

E LOCAL PRICE
SUBSCRIPTION DATE FROM
SUBSCRIPTION DATE TO
SUBSCRIFTION REMEW DATE
MAX NO ARRIVAL DAYS
MO DELIVERY DAYS
ORDER QTY

FATROM ID

ORDER MATERIAL TYPE
ITEM MATERIAL TYPE
ITEM STATUS

DATA SOURCE

DWH_DIM_PERIODS SUBSCRIFTION_DATE_TO

FERICD ID
YYEAR
MMONTH
YEAR MONTH
FULL DATE
WEEK D&Y
WEEK 1D

DWH_DIM_ORDER_MATERIAL_TYPE

MATERIAL TYPE ID
MATERIAL TYPE DESC
DATA SOURCE

P

—

DWH_DIM_ORDER_STATUS

ORDER STATUS ID
ORDER STATUS DESC
DATA SOURCE

DwH_DIM_ORDER_TYPE

CORDER TYPE ID
ORDER TYPE DESC
DATA SOURCE

DWH_DIM_PERIODS

FERIOD 1D
YYEAR
MMOMNTH

ORDERING LUNIT ID
DATA SOURCE

ORDERING LINIT DESC

YEAR MOMTH
FULL DATE
WEEK DAY
WEEK ID
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What is ARC?

 Public Folders

— contains predefined packaged reports

My Folders

— work area to store local and customised reports
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/= public Folders - ALEPH Reporting Center - Windows Internet Explorer

@?} - Iﬁ, hitkp:f fcamlan, nun, unsw, edu, au: G081 fogi-binfcognos, cgith_action=:xts, runfm=portalfcc, cksigohome=

ﬁ '#ft'f & | Public Folders - ALEPH Reparting Center | |

=10l x|

j 4 || ILive Search

ok

ﬁv v@vﬁPaQET@TDDIST

| CHALEPH

consumerlNSWRO Consumer NSWRO Log Off

)

EZlv | PublicFolders [0

i ~ |

@Iv|'|'|:|_|:||gvHe|v

D]

Public Folders

= i - L4l

$ BB X =

Entries: |1 - |0
| |names | Modified & | Actions
r Acquisitions 11 August 2008 12:19:48 PM More. ..
- Circulation Based on Events 11 August 2008 12:20:15 PM More. ..
r Circulation and Cash 11 August 2008 12:158:25 PM More. ..
- Patrons 13 August 2008 10:13:06 AM B9 More...
r Collection Management 11 August 2008 12:21:10 PM More. ..
- OPAC 11 August 2008 12:21:42 PM B9 More...
r Bibliographic Data 13 August 2008 10:13:13 AM More. ..
- ETL 11 August 2008 12:22:50 PM More. ..
r Audit 13 August 2008 10:13: 18 AM More...
[T [ Customized Reports 21 October 2008 2:58: 10 PM More. ..

Cone l_ l_ l_ l_ l_ l_ |_ Inkernet + 100%




Business Questions

What titles were ordered”? From which vendor? On
what budget?

* Are newly purchased items being used? Which
items are not being used?

 How many patrons actually made transactions in
the library? How active are my patrons?

« How many items are in the collection per item
status?

 Which OPAC queries produce zero results?

UNSWLIBRARY



(_:‘- Public Folders - ALEPH Reporting Center - Windows Internet Explorer -0 x|

@; - |g http:,l',l'u:amlan.nun.unsw.edu.au:BDB1,l'u:gi-l:uin,l'u:u:ugnu:us.u:gi?l:u_au:tiu:un=xts.run&m=pu:urtal,l'u:u:.xts&m_FDIder=i9DECEj 4| X ILi'-.fe Search |-
v e # | Public Folders - ALEPH Reparting Center | | @ = 5_1 = E%.; = |2rPage - .Lf:_::[- Tools -
| C)ALEPH ing Center |
consumerlNSWRO Consumer NSWRO Log Off o~ | gl = | Tools » Help =
- | Public Folders v Folds , |H|q
Public Folders > Collection Management = Collection Management == | 2 [ﬁ' @ '% |=|:|!;||f|’!E é{, X @ Er%
Entries: |1 -2 e
| |Hame & | Modified & | Actions
M 7 ludith 23 June 2008 2:09:28 FM B More...
[ [0 oldReports 14 Movember 2006 9:29:20 PM Maore...
r b Items Added to Stock by Library 22 July 2008 9:00:00 PM BB EE More...
| B Items Added to Stock by Material Type and Call Mo, Selection 12 August 2008 5:50:25 FM BB EE More...
r B Items Detsils per Title by Call Mumber 22 July 2008 8:5%:53 PM BB EE More...
I |[@]F Items Held, Added, Withdrawn 22 July 2008 9:00:00 PM BB EE More...
- B Items Mot Issued in Defined Date Rangs 22 July 2003 2:00:01 FM BB EE More...
™ [@]k Items with Call Number Selection 22 July 2008 9:00:00 PM BB EE More...
- B Monoaraphs and Series Purchased 22 July 2003 2:00:00 FM BB EE More...
T [@]k Mew Accessions List 22 July 2008 9:00:00 PM BB EE More...
r B MNumber Of items by Item Status Sub Library and Collection 22 July 2008 8:5%:53 PM BB EE More...
™ [@]k Humber of Ttems by Material Type 22 July 2008 9:00:00 PM BB EE More...
- B Mumber of Ttems by Process Status per Library 22 July 2003 3:59:53 FM BB EE More...
™ [@]k Humber of Owned Materials 22 July 2008 9:00:01 PM BB EE More...

Dane l_ l_ l_ l_ l_ l_ |_ Inkernet ':'i‘; 100%:. - =




/= Items Held, Added, Withdrawn - ARC ¥iewer - Windows Internet Explorer — |EI|£|
6;;: - Ig. hktp: ffcamlan, nun,unsw, edu, au: 3031 fegi-bingcognos, cgi j g || 0 ILive Search r-ae
i‘:? "1"5'? £ | Ttems Held, Added, Withdrawn - ARC Wiewer | | @ - E b EEA - & Page - -.:g} Tools =

C )ALEPH

ltems Held, Added, Withdrawn

ltem Added to Library Date Filter:

Date Range
* Y * PET
01/10/2008 - 31/12/2008 -
’;mm Date: I — = To Date: o &
Process Status: Item Material Type: Acquisition Method:
[~ Cancelzd = [T Book =
[T Catakoging MFL [T Book (aith insert) [ Purchase
[T Claimed [T Cartographic materia ™ Prepaid
ILL item J ssus
r I Journalissu [T Covering order
[ In Binding [~ Microform ™ Approva
[T In Cataleging [T Men-private copy I ™ Grats
[T Intercampus [T Private copy
[~ Item Lost LI [T Serial (bound issuss) ;I Select 5l Deselect &l
Select all Deselect a Select all Deselect a

Sub Library: Collection:

{" Biomedical Library 1= [T Electronic Datsbase =
{™ College of Fine Arts [ Redwel collections for indigencus students

{™ Course Reserve [ UMSW Freshills Law Library, 1st Floor

{™ General (General Services) [ UMSW Freshills Law Library, 1st Floor

{=' Law Library [ UMSW Freshills Law Library, 1st Floor

™ Mutti Mediz |- [T UMSW Freehills Law Library, 1st Floor Digest Area

{~ Physical Sciences Library [ UMSW Freehills Law Library, Compactus Ground Floor

{7~ Socizl Sosnces & Humanitiss LI [ UMSW Freehills Law Library, Compactus Ground Floor ;l

eselec Select all Deselect a

| Mext = | ‘ Cancel |

Ex Libri
| T T [ [ mkemet H00% v g




/= 1tems Held, Added, Withdrawn - ARC Yiewer - Windows Internet Explorer
6—@ - |g http: #fcamlan. nun, unsw, edu, au: 5081 fogi-bin/cognos, ogi

ﬁ ahe & | Items Held, Added, Withdrawn - ARC Wiewer | |

j |§||E| ILive Search
- - (e - |:hPage -+ (F Tools ~

== x|

28

=

consumerlNSWRO Consumer NSWRO Log Off ‘m* | About
HE M - ol
ltems Held, Added, Withdrawn —
From Date: O01/70/2008 To Date: 31/12/2008
Sub Collection Process Acquisition Material Type Items Held at Beginnning Withdrawn Number of ltems Items Held at End Items Held
Library status Method of Period Added of Period Today
Law UMSW Freehills Law Claimed Furchase Serial (issues) 0] o] o 0] 0]
Library Library, 1st Floor Purchase 0 0 0 0 0
Unknowr- Serial (issuss) 0 0 0 0 0
LinKnown- 0 0 0 0 0
Claimed 0 0 ] ] 0
In Einding Purchase Serial (issues) 9 o 0 =1 2
FPurchase 9 0 0 9 9
Linknown- Serial (issues) 6 4] o 3] 6
LinkKnown- 6 0 0 6 6
In Binding 15 0 0 15 15
Mot Arived Purchase Serial (issugs) 17 7 0 0 0
Purchase 17 17 0 0 0
Linknown- Serial (issues) 5 5 o 0] 0]
Unknown- 5 5 0 0 0 i
Mot A 22 22 0 0 0
Not for display FPurchase Serial (issues) 5 4] o 5 5
LRD Furchase L1 0 ] 5 L1
LnkKnown- Serial (issues) 1 o 0 1 1
LinkKnown- 1 0 0 1 1
Not for display LRD 6 0 0 6 6
Linknown-- Furchase Serial (ound 79 o] 1 a0 80
issues)
Serial (issues) 1,511 70 1,575 1,605
Purchase 1,590 70 135 1,655 1,685
LnkKnown- Book o o 0 o o
Serial (bound 35 0 0 a5 35
issues) h
=Top ZPageup ¥ Page down = Bottom
[T [ [ [ | [émeernet H100% v



/= 1tems Added Detailed - ARC Yiewer - Windows Internet Explorer - |ﬁl |5|

= = |8 httpyfcamlan.nun,unsw, edu, au: 8081/ cgi-bin/cognos, ogi 7 |"‘r|| X | Live Search |P '|
s T
e afe Ttems Added Detailed - AR Viewer % - B - M= - s Page + () Tadks -
€|

= |

consumerlNSWRO Consumer NSWRO

o = SEEHE A - e

Items Added

From Date: 7 October 2008 To Date: 37 December 2008
Sub Library: law library Process Status: UnKnowrn—

Item Material Type: Serial (issues) Collection Filter: UNSW Freehills Law Library, 1st Floor

Title Primary Call Number Barcode
Administrative appeals reports. L/ KH47/A3 >800069765
LS KH47IAS 1
Administr s 1
Administrative law decisions : being the authorised reports of decisions of the Administrative Appea L7 KH4T/A1 816329-450
=800044312
LS KHAT/AT 2
Administrative law decisions he authorised reports of decisions of the Administr, 2
Alstralian current law. Legislation. LS KH51/A10 833825-950
833825-040
L/ KH51/A10 2
2
Awustralian current law. Reporter. LS KH51/A10 833601-1110

833601-1120
LS KH51/A10 2
2

CUITET

Alstralian law reports. L/ KH41/A1 840841-6270
=800064801
=800044347
>800051769
=800069153
840841-5330
840941-5340
840941-56310
840841-5510

minmie e =
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ery Studio - Windows Internet Explorer ;lilil

@\‘_>v Ig, bt ffcarmlan.library.unsw. edu.au: 808 1/cgi-binfcognos. ogi j*}x IGoogIe )_D-v
File Edit Wiew Favorites Tools Help
Sf #RF & New - Query Studio | | Sl 3\ s géa v . bPage v ) Tooks ¥
& ery. in i |;|
author1NSWRO Author NSWRO Log Off Return About Help
Menu PO H B & B Xwoao b T3 Z et TS =TS i
| tnsert pata |E: | Font = [size ] A- B 71U & B 4@
Edit Data
Change Layout Title
Run Report
Manage File

Circulation and Cash

Select and insert items from the tree to fil in the report.
[ Palrun Globxal Informdlion

‘You can also drag and drop items into the report.

#

fil Bib Information

#

il Item Status
i Sub Libraries
fill Items Anabysis

B & 5 &

1l History Items Analysis Use Ctrl+click to select multiple ftems in the tree or report.

Right-click report item headings to access commaonly-used actions.

[

il Request Analysis
Ji Cash Analysis
i@ Loan Analysis

& #

il Current Schema
SF Current Loan
W History Loan

=

il Patron Local Info

« | 2]
| Insert =#|

— .
Pone [ [ T | [3 @ intenet R10% v 4




{2 New - Report Studio - Windows Internet Explorer

|gi htip: Afcamlan library.unsw.edu.au:B08 1 /pat/rsapp.htm

File Edit View Structure Table Data Run Tools Help

=10l x|

b BRBR O | B -

Insertable Objecis

el |e= 2|74 =083 @

i
(80
(&0
2
(<8
e
I
il
@
3
L3
L]

= [ Circulation and Cash

=l Patron Global Information
= il Blb Information

= [ Item Status

il Sub Libraries

Wl Ttems Analysis

Il History Items Analysis
Wl Request Analysis

Wl Cash Analysis

il Loan Analysis

ffl Current Schema

“F Current Loan

“F Historv Loan

Bow o E e
i SISl Sl Sl Sl

)

b

ed [

Jedoydg &b

=
=
21

[

AR

Ei

This page uses flow layout. Objects will be aranged top-to-bottom as in a
word processing document. Drop objects here to add them to this page.

Cicne

[ T T T Td@mntemet
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C b |

consumer 1NSWRO Consumer NSWRO Log off

i = | about
b | R gl
Selfcheck loans statistics by month

S Loan Year and Manth: 2008/03
¥ Loan Cataloger Mame: SELFCHECK

Loan Cataloger Name: SELFCHECK

Loan Year and Month: 2008/03

12,849

28/04/2008 ey 3:12:10 PM
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consumer 1NSWRO Consumer NSWRO Log off

20,000

16,000

12,000

No of Loans

&,000

4,000

' 2007 '

Loan Year, Loan Month

| Loan Year ‘

2007

2007

Summary

Loan Mantha | Loan Cataloger Mame ‘ Mo of Loans |
0l SELFCHECK. 4,224
o2 SELFCHECK. 4,761
03 SELFCHECK. 16,320
04 SELFCHECK. 14,5599
05 SELFCHECK. 18,424
e SELFCHECK. 8,283
o7 SELFCHECK. g,829
o8 SELFCHECK. 17,417
o9 SELFCHECK. 14,171
10 SELFCHECK. 17,583
11 SELFCHECK. 7,282
12 SELFCHECK. 2,613
135,805
135,805
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50,000

=)

consumer1NSWRO Consumer NSWRO Log Off

From Date: {7/01/2008 To Date: 28/04/2008

Detailed vendor information is on the next page

Vendors with the highest number of orders

=] N |
consumer1NSWRO Consumer NSWRO Log Off 1 4= | About
= M ML=
Transaction Type Desc No of OPAC Transaction Percentage Li
OPAC Access Distribution
Cross sets 26 0.0% :
Transaction Type Desc
Help 12 0.0% M Search Command - Mul
Cros sets
My Library Card 31,364 5.7% M Help
UnKnown-35
Refine Search 1,187 0.2% B 5earch Command - Bas
M My Library Card
Scan 11,400 2.1% M scan
M search Command - Mul
Search Command - Advanced (find-d) 41,346 7.5% M Search Command - Ady
7 7 M search Command - CCL
Search Command - Basic search (find-b) 453,039 81.6% B Refine Search
Search Command - CCL (find-c) 4 0.0%
Search Command - Multl base (find-m) 16 0.0% =
Search Command - Multl field (find-a) 4 0.0%
Unknown-35 16,498 |[=d =% |
554,896 consumer1NSWRO Consumer NSWRO Log Off & Q- About
e b R B 6 E B
SPAC] Vendor Performance Information —

Vendor Name
W YBP Library Services
W UNSW Purchasing Card
] Alibris

James Bennett P/L
B YBP-COFA Library Servi

79

43

39

B Vendors with the greatest variance between listed and actual price

OPAC Access by Date
28,000
24,000
20,000
c
g
i
2 16,000
=
=
]
<
a
o 12,000
o
o
=
8,000
4,000
. ] =Top #Page up ¥Page down =Botfom
¥ =m
Il llgil T
"$3333935333333333333003323233%5
222 i Db g oddddddddldddddidabdadda
o o o 2 2 @ o © o0 0 0 o o 2 29 29 o o o0 0 o0 oo e 9 29 o
S 8883288882888 8c2eg8 888888828 8 8 3
N AR AAARBRERARARARANANRNANR ANRRRRANNHARR
Transaction Date

160,000 145,3746

140,000

o 120,000

g |

100,000
B0 0001 &S ARI9 21

=Top #Page Up ¥Page down =Bottom

There is a detailed list below

=
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consumer INSWRO Consumer NSWRO Log Off

o = S Al |~ ||

Vendor Performance Information

From Date: @27/01/2008 To Date: 28/04/2008

Detailed vendor inforimation is on the next page

Vendors with the highest number of orders

Vendor Name
B YEP Library Services
B UNSW Purchasing Card
] Alibris

James Bennett /L
49 B YBP-COFA Library Servi

79

Vendors with the greatest variance between listed and actual price

160,000 145,974.6
140,000

. 120,000

< 100,000

w! &0 o0l 65 R29 71

=Top 2Page up FPage down =Bottom

i = | ahout

s
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Schedule this enfry to run at a recurring date and time. You can run using the default values or specify the options, You can disable the schedule without losing any of its details,

[] Disable the schedule

Frequency:
Select the frequency by clicking on alink.

ByDay | v ByWeek | ByMonth | Byvear | By Trigger

Every week(s) on:

Monday [ Tuesday [ Wednesday [ Thursday
O Friday [0 Satrday [0 Sunday

{iptions
Owerride the default vales
Formats:
HTML v
O PoF
Orientation:

Paper size:

O |Excel 2000 Single Sheet v
[]Excel 2002

[ Delimited text (C5Y)

R

Prompt values

[ owerride the defallt values
Mo valles saved

1T
~r | I . PR | !

Start:
28/04/2008 -

b

|3;2? M 2

End:
& Mo end date
O BEnd by
28/04/2008 -
| 3 .27 PM 2
Languages:

English (Australia) Select the languages...

Delivery:

Select at least one delivery method, Far burst reports, the email recipients are determined by the

burst specification,
Save the report

[ Print the report in PCF format:

Select 3 printer. ..
[ Send a link to the report by emall Edit the emal options...
( recipients

>

b
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UNSW issues

« ownership by work unit, not Application Support
— departmental nominees as key contacts

— train-the-trainer
» simple = intermediate - advanced

« data integrity

— ‘Unknown’ can alert staff to data integrity issues, e.qg.
redundant collection codes

— ARC reports for cleaning up anomalous call number types

« workflow issues highlighted by ARC

— multiple cataloguers working on the same accessioned item,
f)
why: UNSWI IBRARY



ARC 2.0 @ UNSW
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« operational for past 12 months

« used consistently to retrieve Balanced Scorecard
measurements

« UNSW wants to move forward with ARC

— e.g. ILL2 for 10 months, now require more statistics from ARC
but data is not extracted from ALEPH
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Thank you ©
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