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UNSW

o 52,284 students: 15,506 post graduates, 14,199 international students
o 7,373 staff: 2,875 academics, 2,498 professional

e 3 campuses

e 300,000 e-books, 900,000 print books

» 88,250 online journals, <1,200 active print

e 5,000,000 Primo searches in 2012

e




Overview

. Disclaimer

e  Structure
— Background and context
o SMS
o Main and Law library building app (developed for us by abuzz)
o Library app (developed for us by Boopsie)
» Looking forward (the wish list)
= Statistics
— Wrap up




Background and context

e SMS

» Directory app for the Main and Law libraries

« Library services app (inspired by the library website)




SMS notices

-YES OPTUS 3G 10:19 PM
R | A [* | primoa.library.unsw.edu.au/primo_library/libweb/action/myAccountMenu . ¢
Exlibris - Pivotal eService 1 ANZREG l Outlook Web App 1 x SearchFirst -+

Opening hours ‘ myLibrary | Room bookings ‘ Pay online

g LNy Library

= e P

Find Databases A-Z e-Joumnals UNSWorks ILL Request Search CAVAL Help

Carmel Carisen Signout myLibrary 1r e-Shelf

Catalogue v S ch Advanced Search
e-Shelf Queries My Databases
Personal Settings
Loans
Requests
Fines/Paymeonts SMS Number: 0421020773 Display Settings
Blocks & Messages My e-mail: $8403268@unsw.edu.au Number of results per page 10 ] v
J
) Personal Settings SMS Notifications Opt In: Y o
PRS-
Edit Details
Personalize your resuits
Degree: Undergraduate
Discipline: Library & Information Science
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SMS notices

«1.. YES OPTUS 3G 10:39 PM
<] (| E,’ primoa.library.unsw.edu.au/primo_library/libweb/action/personalSetting <
Exlibris - Pivotal eService ] ANZREG l x SearchFirst -4

myLibrary | Room bookings ‘ Pay online
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. Opening hours
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Find Databases A-Z e-Jourmnals UNSWorks ILL Request Search CAVAL Help
SearchFirst ~ S ch Advanced Search
e-Shelf Queries My Databases
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Blocks & Messages :
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) Currently receiving SMS notifications Y > =
@ Personal Settings

Y = yes (subscribe)

Enable SMS notifications v ST S
Accept Remember to click on the Accept
. . " " b
By clicking "Accept" you acknowledge that you have read utton

and agree to the SMS TERMS OF SERVICE
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Mobile Directory http://m.library.unsw.edu.au/locate

11:40 AM

Search by Name . | Search by Name
Search by Category .| Search by Category

Iltem Nos. by Level ltem Nos. by Level

Study Spaces = < | Study Spaces

Facilities by Level Facilities by Level
Facilities by Type Facilities by Type

Maps for All Levels ) | Maps for All Levels




I\/IOblle Dlrectory http://m. Ilbrarv unsw.edu.au/locate
o EUNSW - Law lera Building Map _UNSw . Law Library Building Map

G - Ground L1 - Level 1




Library app

Search 2, unsw library
Category Price Device Reset Filters
All All All Clear A
iPad Apps  1-1of1 SeeAll> Sort By: | Relevance < M [ | play.google.comistore/search?q=Unsw o
Exlibris - Pivotal eService ANZREG ] x Unsw library - Google Play & |+
UNSW Libra ; ;
FUNSW —Hd8/ +You Search Images More ~ signin ¥
Education
Updated 21 December 2012 o AELED Y . |
gle ' [ a |
/ C .0(‘)0 C p[ay Unsw library
SHOP MY BOOKS MY MAGAZINES MY MOVIES MY ANDROID Al
Android Apps More apps results
% UNSW

O indicates an app designed for both iPhone and iPad UNSW Library iGNSS Field Day app

iPhone Apps 1-1of1  SeeAll> Sort By: [ Relevance

B UNSW UNSW Library

Education

n Updated 21 Dacember 2012 (UNSHAEEED _
Libra My Orders & Seftings | Redeem | [FErCOONCEECOMN " | Help

@)

©2012 Google  Site Torms of Service  Devices Terms of Sale  Privacy Policy  Developers Al prices include GST.

O indicates an app designed for both iPhone and iPad




Library app

il YES OPTUS 3G 2:39 PM

Back

uzw UNSW Library
N Search Primo search is available here

)\;@\\ MyLibrary ~— Access to My Account (myLibrary) available here
N Opening hours >

3 Library news >

’ Contact us >

-~ Visit us 3 Library Directory app is available via here
A How do | find? >

:;.‘ Subject guides >

Eu New books >

r; New e-Resources »

n Facebook >

u Twitter >
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_ibrary app

Author
Travor J.

Date

Publisher
Melbourne £
Subjects.
Copyright =
Descriptio
xx, 318 p. 3§

Identifiers
1SBNOBG4
Language
English
edition
2nd ed..

Home
UNSW Library » Refresh
Open in Safari

Mail Link to This Page

At Adminis Settings

Media A
Built Envil

Architectus
Canstructia
Managems
Industrial B
Intarior Af

Landscapel
Urban Plan

Business

Accounting
Actuarial si

Taxation
Tourism &

Design

Ceramics
Digital desig
Graphic design
Industrial design
Jewellery
Textiles

3:58 FM

Greek

Indonesian

Interpreting & translation
Japanese

Karean

Linguistics

Spanish

Infectious Diseases
International Health
Medical Education
Mental Health
Primary Care

Rural Madicine

Research Impact
Standards
Statistics

Thasis information

More




Library app — myLibrary (My Account)

il YES OPTUS 7 10:51 AM
Back
S UNSW Library
UNSW MyLibrary

Welcome, Carmel Carlsen
Check Quts
You have no items checked out

Requests
You have no items requested

Current balance
0.00

Library Home
click to return

Sign out
sign out of My Account




Library app — Primo Search

. > @PTUS 3G

Back

Keyword Catalogue Search

Enter a text string in the Search box above then hit "Enter" (Done/Next) on the keypad to submit.

11:37 AM

UNSW Library
Catalogue

ui._YES OPTUS 3G 11:37 AM
= UNSW Library
UNSW Catalogue

Keyword Catalogue Search

Enter a text string in the Search box above then hit "Enter” (Done/Next) on the keypad to submit.




Library app — Primo Search

-1l YES OPTUS 3G 11:37 AM

Holdings Catalog Search

Back Jane austen

- UNSW Library

UNSW Catalogue UNSW Library

Catalogue
Jane Austen [book]

Marghanita Laski 1915-1988. , Marghanita Laski 1915-1988 >
Available
Jane Austen [book]

>

Darryl Jones 1967-

Available Author
Jane Austen [book] Trevor J. Gerdsen
June Dwyer >
Available Date
Ji A [book]
David Cecl 1902.1886. > 2003
Available
Jane Austen [book] Locations
B. C. Southam (Brian Charles) >
Available
Jane Austen [book] S 346.0482/19 E
Tony T , Marilyn Gaull; John Wiltshir >
Asg\}\‘ab?en"er arilyn Gaull; John Wiltshire :BV;' 5; Main Library
Jane Austen. [book] v ah =
Douglas Bush 1896- >
vl 8346.0482119 F
Jane Austen [book] Level 5, Main Um
Norman Sherry > Available
Available
Jane Austen [book] N S 346.0482/19 G
Brian Wilks 1933-
Av;?able ¢ Main lerary
Harrison, Cora. | Was Jane Austen's Best Friend.(Young adult review)(Brief article)(Book review) [article] < 16/08/12
Misti Tidman >
Full text available Publisher
Melbourne : RMIT University Press :
1-10 Next... > SI.IDIEHS
Copyright - Australia ; Fair use (Copyright) -- Australia
Description
¥, 319 p. 1 ;24 em.
Identifiers
ISBN086459240X (Pbk);1ISBN086459240X (Pbk)
Language
English
edition
2nd ed..
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Library app — technical side

* The request parameter s
— <pc_availability_ind> true: to remove “No full-text” records from PCI
— <institution=UNSW>: requirement after 3.1.2

— <uic:Location type="adaptor" value="primo_central _multiple_fe' />: used to ensure
that the entire search scope was use

Note: this returns less results than the Primo FE

» Logic for ‘availability’
if all <sear:GETIT> links are "physical item", then show the detail page
else, look for <sear:LINKS> to find the first <sear:linktorsrc>, or first <sear.openurlfulltext>, or
first <sear:openurl>
else show the detail page

* Relevance sorting = blank: if not null, results are not as expected

o Use dedupmrgXXXXXXXXXX as the docid: to display items in more than one library




Library app — technical side

Boopsie work arounds

— Apple insists that URLs be RFC2396 compliant and did not like :, < and > in the Primo
URLSs.

Boopsie converted non compliant URLSs to solve the problem

— Inconsistency in the use of & as html (&amp;) from Ex Libris applications
Boopsie decoding &amp;
e.g. Changing

http://sfxuat.library.unsw.edu.au:1801/webclient/DeliveryManager?pid=84364&amp;custom_att 2
=simple_viewer&amp;search_terms=&amp;pds_handle=

to

http://sfxuat.library.unsw.edu.au:1801/webclient/DeliveryManager?pid=84364&custom_att 2=sim
ple_viewer&search_terms=&pds_handle=




Library app — related work

EZproxy
— Device detector had to be added

SFX
— It would have been nice to have been able to add device detector to SFX




Library app — wish list

« Fix FRBR
« Add the ability to Request an item from the Full display
e Add Primo e-Shelf to myLibrary
« Display the item Loan status (more than just the date — put it in context)
«  Ability to renew a loan
e Link from full view (physical item) to map (library location)
« High level filtering of search results
— Inthe Library
— Online

— Books
— Atrticles




Library app — access by device type
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Library app — users and activity

W Home Page
W Search
Activities m MyLibrary
W Opening hours

M Library news

m Contactus

| Visitus

mHow do | find?
mSubject Guides
Users m New books

m New e-Resources
m Facebook

| Twitter
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Questions?

Thank you
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