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UNSW
• 52,284 students: 15,506 post graduates, 14,199 international students 
• 7,373 staff: 2,875 academics, 2,498 professional
• 3 campuses
• 300,000 e-books, 900,000 print books
• 88,250 online journals, <1,200 active print
• 5,000,000 Primo searches in 2012



Overview

• Disclaimer

• Structure
– Background and context

o SMS
o Main and Law library building app (developed for us by abuzz)
o Library app (developed for us by Boopsie)

 Looking forward (the wish list)
 Statistics

– Wrap up



Background and context

• SMS

• Directory app for the Main and Law libraries

• Library services app (inspired by the library website)



SMS notices



SMS notices



Mobile Directory http://m.library.unsw.edu.au/locate



Mobile Directory http://m.library.unsw.edu.au/locate



Library app



Library app

Library Directory app is available via here

Primo search is available here
Access to My Account (myLibrary) available here



Library app



Library app – myLibrary (My Account)



Library app – Primo Search



Library app – Primo Search



Library app – technical side

• The request parameter s
– <pc_availability_ind> true: to remove “No full-text” records from PCI
– <institution=UNSW>: requirement after 3.1.2
– <uic:Location type= "adaptor" value= 'primo_central_ multiple_fe' />: used to ensure 

that the entire search scope was use
Note: this returns less results than the Primo FE

• Logic for ‘availability’
if all <sear:GETIT> links are "physical item", then show the detail page
else, look for <sear:LINKS> to find the first <sear:linktorsrc>, or first <sear:openurlfulltext>, or 
first <sear:openurl>
else show the detail page

• Relevance sorting = blank: if not null, results are not as expected

• Use dedupmrgXXXXXXXXXX as the docid:  to display items in more than one library 



Library app – technical side

• Boopsie work arounds

– Apple insists that URLs be RFC2396 compliant and did not like :, < and > in the Primo 
URLs.  
Boopsie converted non compliant URLs to solve the problem

– Inconsistency in the use of & as html (&amp;) from Ex Libris applications
Boopsie decoding &amp;
e.g. Changing

http://sfxuat.library.unsw.edu.au:1801/webclient/DeliveryManager?pid=84364&amp;custom_att_2
=simple_viewer&amp;search_terms=&amp;pds_handle=

to 
http://sfxuat.library.unsw.edu.au:1801/webclient/DeliveryManager?pid=84364&custom_att_2=sim
ple_viewer&search_terms=&pds_handle= 



Library app – related work

• EZproxy
– Device detector had to be added

• SFX
– It would have been nice to have been able to add device detector to SFX



Library app – wish list

• Fix FRBR

• Add the ability to Request an item from the Full display

• Add Primo e-Shelf to myLibrary

• Display the item Loan status (more than just the date – put it in context)

• Ability to renew a loan

• Link from full view (physical item) to map (library location)

• High level filtering of search results
– In the Library
– Online
– Books
– Articles



Library app – access by device type



Library app – users and activity



Questions?

Thank you


