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the project in a nutshell:

Migrate about 14 000 eReserve records from 
Equella to Alma Digital Collections in a format to 
suit the Alma/Leganto copyright and digitisation 

workflows. 

A seamless transition!
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RMIT Digital Collections

https://primo-direct-
apac.hosted.exlibrisgroup.com/primo-
explore/collectionDiscovery?vid=RMITU
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eReserve: tl;dr

• All course (subject) readings at RMIT are 
digital.

• The eReserve team in the library accepts or 
denies digitisation requests, scans physical 
items, uploads to a repository and sends a link 
to the requestor to use in Canvas.

• The centralised service model assists with 
copyright compliance & CAL survey.

• The majority of readings are print book extracts, 
with some journal articles (e.g. Harvard 
Business Review)
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features of eReserve in Equella included:

• Parent/child linked records
• Automatic copyright calculations based on total 

book pages
• Customised Dublin Core record schema
• A wizard-style form for data input
• ‘Active’ or ‘Inactive’ statuses for records
• Ability to link straight to resource (pdf)
• Internal analytics for usage statistics and CAL 

survey 
• Complete independence from Alma
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known unknowns:

• Should the records be in MARC or Dublin Core?
• How should we structure the record? 
• Which record fields display in the Alma Digital 

Viewer? 
• How does the copyright workflow operate with 

digital records?
• How will these records look and behave in Primo?
• How do the records behave in Leganto?
• How do we manage copyright compliance?
• Which fields appear in Analytics?
• How do we cope with the CAL survey?
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our decisions & why we made them

• Dublin Core to MARC
– Dublin Core records were not correctly 

publishing to Primo at the time 
– MARC records function in the copyright 

workflow
– Full records for Leganto integration

• Multiple portion representations on a single 
bibliographic record

– This seemed logical
– It made the migration process quicker
– chapter/portion information in the 505_2 $a

• Custom 940 field with copyright information
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what we did: 

1. Made decision to convert from Dublin Core to 
MARC

2. Extracted parent records as spreadsheet
3. Extracted child records as spreadsheet
4. Had a script written to combine the two
5. Decided to not convert the records but rather 

import from Libraries Australia & add to,
6. Wrote normalisation rule for these imported 

records
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what we did, part 2

7. Added 505 and 542 fields for extract and 
copyright information; added $p [eReserve] to 
245

8. Created a 9XX field to hold our CAL information
9. Created procedures for & trained eReserve staff 

in using Alma and MARC records. 
10.Tested in Leganto as student, instructor and 

library staff
11.Added all in-use (unsuppressed) representations 

to a single admin reading list for copyright 
calculation purposes. 
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what we learned:
• It’s a lot easier to import new records from Libraries 

Australia than to try and convert about 6000 Dublin 
Core parent/child records to MARC.

• Bibliographic records need to be in MARC for proper 
integration with the Alma/Leganto copyright workflow.

• Individual representations can be hidden in Primo using 
display logic rules.

• We needed to use an internal 9XX field for CAL 
analytics, as records were not yet integrated into 
Leganto. 

• We have to educate other Alma users about both digital 
records and the eReserve workflow.

• Cross team communication needs to be integrated10



eReserve in Alma:

• Requires MARC records to work in copyright workflow
• Does not have the functionality for custom fields
• Individual records required for each copied 

extract
• Creates confusion for non-eReserve staff
• Records are either created using template, 

duplicating and normalising a physical record or via 
importing an external record from Libraries Australia

• The share link in the Digital Viewer non-functional, so 
Primo permalink is used.
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working together: it takes a village
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Working together What we did:
Digital Collections team & Digital 
Collections Librarian 

Determined best practices & 
processes for migration

Digital Collections Librarian & 
Applications Librarian

Set up Alma Digital Collections 
configuration & display in Primo

Metadata Standards Librarian & 
Digitisation Services Librarian & team

Created MARC RDA cataloguing 
template & gave cataloguing 
assistance

Supervisor, Copyright, Digitisation & 
Repositories & selected academics

Implemented Leganto training & pilot 
program 

Digitisation Services Librarian & 
Fulfillment Librarian

Configured Alma Reading Lists, 
copyright & Leganto set up

Digital Collections team & eReserve 
team

Assisted with digital records rush 
migration and deletions. 

RMIT University Library & Ex Libris We provided feedback; they assisted 
us with our questions. 



Display logic: Restricted Access

screenshot of rep with restricted access in public 
note
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Collection Resource Editor view
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Digital Resource Editor view
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Digital Representation Resource Editor view
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eReserve book chapter recordeReserve book extract record in Alma 



eReserve book extract in Digital Viewer
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eReserve article record



eReserve article in Digital Viewer
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enhancements we would like:

1. Automatic fills for copyright workflow from add a 
repository citation to reading list, to avoid 
having to re-key information
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enhancements we would like:

2. A search function in Reading List view, as 
currently we can only find citations by control + f

3. MARC deposit forms (Wizard replacement)
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enhancements we would like:

4. A Digital Viewer link that is accessible by our 
users
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Please vote for Alma Digital 
enhancements!

Thank you!

Questions? 

anna.clatworthy@rmit.edu.au
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