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Alma Cloud Reliability

No single point of failure

Fault tolerant

Seamless and automatic updates

Monitoring the entire environment

Tracking Bottlenecks
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No Single Point of Failure

e Full Redundancy
e Multi levels data redundancy
e No single point of failure

e Instant Failover
e No interruption in service
e Instant and transparent failover

e |Load Balanced

e Eliminating server stability
iIssues

e Requests are handled by
multiple servers

e Increases performance

e Protects from sudden traffic
spikes
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Fault Tolerant, Fully Redundant
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Ex Libris Cloud Backup and Recovery
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Proactive Performance Monitoring

Alma NA

Configure  Actions w»

Troubleshoot  Analyze

Palicy Violations Load

° No Policyviolations 7-3k calls 484 calls / min 670 ms 1-2 % of 7.3k calls 88 ermrs 6 errors / min

in the time range

Response Time Errars

Server Health

O critical, 0 warning, 5 normal

Business Transaction Health

0 critical, 0 warning, 121 normal

Alma EU

Troubleshoot  Analyze Configure  Actions »

Palicy Violations Load

o NoPoIicyVioIations 4-Ok calls 265 calls ' min 408 ms 2-3 % of 4.0k calls 93 errrs 6 ermors / min

in the time range

Response Time Errars

Server Health

O eritical, 0 warning, & normal

Business Transaction Health

0 critical, 0 warning, 117 normal

Alma QA
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Load

Palicy Viclations

o NoPoIicyVioIations 0 calls 0 calls / min 0 ms 0 % of 0 calls 0 Ermors 0 errors / min

Response Time Errars
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Monitoring End User Experience
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\Virginia
» Load: 36 calls/min
* EU Response Tima: 1249 ms

= Page Render Time: 424 ms (33.9%%)
= Network Time: 168 ms (13.59)
= Server Time; 656 ms (52.5%)

Massachusetts

Illinais 2 oo
Virginia
» Load: 36 calls/min
» EU Response Time: 1249 ms
= Page Render Time: 424 ms (33.8%)
= Network Time: 169 ms (13.5%)
= Server Time: 656 ms (52.5%)

Vir

ExLibnis




Monitoring End User Experience

Australia
» Load: 5 calls/min
» EU Response Time: 2558 ms
» Page Render Time: 111 ms (4.3%)
» Network Time: 2067 ms (80.85%)
» Server Time: 380 ms (14.8%)

Australia
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Monitoring Business Transaction
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Internal Cloud Architecture Monitoring
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Multi-Tiered Scalability
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Scalability Management Capacity Monitoring Planning
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Thank You!
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