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Background

* Changed from Summon and Millennium OPAC
* Went live with Primo in January 2015
* Changes to university structure

e Change to Library way of working (less f2f training — more online/self-
help)

* Need to simplify access for users

* Implementation problems/issues after we went live
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Issues to be studied

*Major concerns:

Relevance of search results are not clear, or are
inaccurate

Too many clicks to get to full text

Fequesting of items is difficult, including interlibrary
oans

International students struggled to find & cite relevant
resources

Ability to pre-limit searches to a campus (and remember
preferences) are important

*What we did:

Study carried out by professional usability company
(Symplicit)

Study undertaken in December 2015
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Participant 1: (male)

Postgraduate

PhD, IT Systems

Participant 2: (female)

Postgraduate

Master of Dietetic Practice

Participant 4: (female)
Postgraduate, Intemational

Masters of Business Information Management & Systems

Participant 5: (female)
Postgraduate

Speech Pathology

Participant 6: (male)
Undergraduate

Bachelor of Science

Note: Participants 3 and 11 did not attend testing session

Participants

Participant 7: (female)

Undergraduate

Bachelor of Animal & Veterinary Biosciences

Participant 8: (female)
Undergraduate, Intemational

Bachelor of Biomedical Science

Participant 9: (female)
Undergraduate

Bachelor of Commerce / Law

Participant 10: (male)
Undergraduate

Electronic Engineering

Participant 12: (male)
Postgraduate

Diploma of Primary Education
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Good

(atalogue Search
Journals

Databases

Search Items Home Page
Search Filters: Date

My Account Login & Records

— =

i
~

Minor Problem
Overall look and feel: Aesthetics &
Functionality

Display of Search Items: Look and
Feel

Resource Type

——

Summary of outcomes

Serious Problem

Display of Search Items: Abstracts
Relevance of Search Items
Advanced Search

Refine Search: Subjects

Search and Place an [tem on Hold

—

Add additional functionality to
enhance the site such as advanced
filters

Proactively contact students via email
re: overdue items / fines

Simplify design with a focus on
‘search’

Reduce the # of clicks to obtain search
data

Design the site more inline with other
popular (retail) websites e.g. add to
cart and recommendations

Simplify and reduce the # of pages
/clicks to borrow items
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Assignment/thesis
support

Fesearch and grant
support

In Al Colections ~ By HKeywords ~ Advanced search

Help and training » Help with searching » LibGuides » Reading lists » Where is the
catalogue?
Teaching services
Terms and conditions Problems with access
Barrowing and ehocks
Faciin > ASSIGNMENT/THESIS SUPPORT > RESEARCH AND GRANT AVOID QUEUING AT THE
T : m SUPPORT SERVICE DESK, USE
Plan, research, reference and write your QOLESS.

Services and resources for researchers
and higher degres research students.

About us assignment/thesis.

Find bout Cless and

Contact us

ﬂToo much

showing on the
page - focus on
search facility, not
all the rest on
page. It's very

\ busy" /

» HELP AND TRAINING

~

» TEACHING SERVICES

"The simpler the
site is in terms of

"You don't clutter, the better

need to
see it
twice"

_~J

Home page too busy — should be more
like Google

International students struggled with
some of the language and could benefit
from some descriptions of key words

Students expected basic functions such
as 'add to cart’ and ‘recommendations’

Repetitive — with menus repeated on the
left and under the search section

Recommendations .....

Simplify the design of the site to focus on
‘search’

Maintain consistent look and feel

Explore more engaging use of fonts and
colours to keep the site clean and fresh
Simplify the design of the site to focus on
‘search’

Remove duplication of menu items and
unused options
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Eemmmeeremee S€APCH, JOUrnals, Databases (2

* Overall, students were able to use this

L|bra|'y page to conduct their research
» Students liked the tabs for quick access
to journals and databases
m JOURNALS  DATABASES GOOGLE SCHOLAR
» Students would like the website to
Search the library for books, articles, ebooks and more... ﬂ remember preVIOUS SearCheS SO they
can access them next time they log in
In  All Collections v By Keywords v Advanced search
» Help with searching » LibGuides » Reading lists » Where is the » Overall, students were able to easily
catalogue? search for journal articles

Terms and conditions Problems with access

‘ Recommendations .....
/‘The search "If you spell K‘I hed N\ « Maintain th Il struct fthi
tabs work well something ‘ searched for ain gln e overall structure o IS
easy and quick should come hsertion’ and « Build in some functionality such as auto
» s nothing came .
Quse up with 'did you up with is not a correct and remember previous
Ve mean good sign as it S?arches
“Journals are easy to search - the is my topic” « Simplify the databases page by
actual section and toolbar and very \/—/ removing / C|arifying items such as
_ good Alumni access
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Semmmremce) S€ACN results: Minor issues

LATEO®E | nrary Searh p— FIj;zfeer download/request item directly from this
e — g e 777 Filter lists are too long
» ‘Full Text’ and ‘Peer Reviewed’ filters were very
e s — ... wellused by students
e e i S e o === LOts Of text shown — different hierarchies of text
TR || e could improve the display
G e B R R A ot et * Many students didn't find listing the Dewey
et e p— wsmee Decimal # helpful — but would have preferred
S T details / map/ subject area in library to help them
— e e locate the item
» eBooks are listed as books which students found
"Filters can be “The site is confusing
improved to frustrating in "Lots of words _
multi-select" relation to and numbers Recommendations.....
broad whichareofa | « Add ebooks as a resource type
searches” similar size” + Allow for ‘Get It directly from this page

» Improve hierarchy of information
* Add in a map/description where the book is
available in the library (e.g. hover over)

In relation to
ebooks, "Should “Related articles / books could be shown

say ebook, looks under the listing to help find similar >3
like a book, not items” * Reduce the number of listings shown (allow

ebook" students to select how many they wish to see)
+ Allow for multiple selection of items (bookmark)
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Sorted by: Relevance «

Refined by: pre-filter: books »

Library: Bundoora Library «

Interface between pediatrics and children's mental health

2011 | Sandra L Fritsch; Harsh K Trivedi

# Available at Bundoora Library Bundoora General (6189289 161184 )
Getlt Details Browse the shelf
Children, mental health, and the law

c1984 | N. Dbckon Reppucci
L] i Library Bunds

General (346.730135 C5362 )

Getlt Details Browse the shelf

Robyn, Hess | 2012 | Rick Jay Short; Cynthia E Hazel

Comprehensive children's mental health services in schools and communities : a public health problem-selving
model
W

—_— # Available at Bendigo Library Bendigo Main Collection (618.9289 H5868 ) and other locations

Getlt Details

A better state of mental health for all : a multilingual i
mental health and wellbeing of :hlldron adolescents, young piopla and their families
2002 | John Spiteri; Special B

Browse the shelf

the

g Service Corp

Dspt of Health. Centre for Mnnlal Health.

Book atB

Getlt  Details

Library B

Erowse the shelf

General (362 22089009944 B565 )

| Mental Health Centre.; New South Wales.

“The abstract is

“It's hard to 'Soil biology
find what came up with good to see
you want, a 52k items - before trying to
ot is not there is no find the article
relevant” way you can

find what you

want"

“I would like to see
areas specific
searches,

abstracts and
recommendations”

"Need a brief
description of the
article, rather

than having to
click through"

Search results: Major issues =

Subjects - more like keywords — not useful
Narrow search by discipline if possible
Abstract needed to be shown in the search
items to help them find the items they need
easier

Overall, students felt finding relevant items
was somewhat of a trial and error

None of the students used the ‘Sort by
Relevance’ option to help refine the search
Students struggled to find the latest editions

of books — few noticed the ‘view all versions’

option

Recommendations.........

Include abstracts for all resources on
the listings page without the need to
click through
Improve visibility of functionality such
as ‘sorted by’ and ‘view all versions’
Review default algorithms — latest
publication date could be the default
as students seemed to use date as a
proxy for relevance
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Sorted by: Rebrvance «

The 7 secrets of highly successful research students

Hugh, Kearns | 3rd ed.. | 2012 | Maria Gardiner 1963-; Flinders

Cavatspmant and Training Unit.

# Available at Bendigo Library Bendigo Pamphlets (378.2 mr l lnd olmr howou

Details  Browse the shalf
La Trobo
Reguest Options:
Location
w— q |r ary
amphlets
'!78242”

ral
375 2 KZ-IT
Albury-Wodonga Library
Albry-Wodonga Ganeral
3782 K247

o \

"A bit
ridiculous, 10
minutes to find
a request

thton" )
~N

”| wish
Request was
somewhere
visible”

M~ ———

-
"Requesting to

borrow a book was

unintuitive”

Sign-in to Request and for more opticns

Avallability
(1 copy, 1 availablo)

{1 copy, 1 availablo)

(1 copy, O available)

I
ﬂYou can request \

the item to be sent
to your campus,
but more
explanation is
needed what this

\ means” /

Add 1o e-Shelf
E-mail

Print

Permalink

Citation

EasyBib

EndNota Web
Rafarks

Dalicious.

EndMNote Desktop [RI

“There are too many drop
down menus - would lose

interest”

12345+

Search and Place Holds -

Used Actions tab to try to borrow the item
Not clear that they needed to sign in
before placing an item on hold — no clear
prompt

Shouldn't be separate tabs for Get It and
Details

Students tried clicking on all text on this
page to try and find a way to borrow the
book

“Other locations” - confusing — all
campuses should be listed

Hold form very confusing

Recommendations.....

Add in ‘Request’ button on page next to
each item (or alternatively directly from
search listing)

Use campus codes

Remove the drop down menu if there is
only one option

Should be able to request items directly
from the search page (not this page)
Pre-populate information based on
search where available
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mmmmmemeeeez] MY ACCOUNT LOGIN =

+ Students felt the login was easy to access on the homepage
Quickdinks + Students would prefer the input of login details directly on the
homepage rather than having to click on ‘Login’ and being directed
W(mme to another screen

» Students found the site easier to use once logged in — when
students needed to login to complete the process was unclear (no

prompt)
What is My Account?
Recommendations .....
+ Enable students to be able to enter login details directly
8?? to library staff - from homepage (input data on homepage)
ine . .
€ * Include prompts / clarify when students need to login to
Frequently asked progress to next step
guestions
"Very easy to find because “You could enter the login "The login is easy to access
it was on the main page details already on the page on the home page"
which is very good, it’s the — don’t need to click

extra pages / steps which through”
are a pain"
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* Prefer the look &feel of the new site

R « Simpler, cleaner & more logical in the
: way it is laid out
. - Use of different fonts and colours
— made the site easier to use
I o e .15y . s P o, b + Liked the resource covers being
e 1 .70 P . displayed

 Like that the filters were kept more
compact but could be expanded to

¥ S Sugar plantations Masters: Planters and Siaves in Lowisiana's Cane World, LBIS-1860 Creator
= Ro¥ Kneeht

' ' . e show more options
e * Noticed and liked the ‘sort by
- relevance’ function
e N\ A ( N\
“The new site “Alot more Everything is just there, you
looks more user friendly” don’t have to hunt for it”
” _J/ N\ _J
modern
( )
Ve ~ “Everything is “Looks a lot more thought
.A big t a different L out than LAT )
mproverr:en colour — LAT
over LAT is all black 0 \
d whit “The blue looks more
- N and whnite = academic than the orange”
4 like this really dull N\ y,
website better’
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Summary and next steps

* SUS score of 49.1.
* 56 items identified in the study (47 relating to Primo)

 Sorted into categories — Fixable; In new interface; Investigate; Can’t
do (24 fixable ; 16 in new interface)

* Some issues fixed this year already

* Decision to move to new interface

* Working on resourcing and project management

* Keen to re-test new Ul when it has gone live with our users (2017)
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Thanks.
Questions, Issues, Comments?

Simon Huggard

Deputy Director, Research and Collections

Library | La Trobe University | Bundoora 3086 Australia
T: 0394795173 | M: 0425 774 260

E: s.huggard@Ilatrobe.edu.au
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