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Monash Staff
• Suzanne Clarke – Director, Information 

Resources
• Donna Runner – Manager, Electronic Resources
• Wan Chong – AARLIN Officer (and MetaLib/SFXWan Chong AARLIN Officer (and MetaLib/SFX 

administrator for Monash)
• Simon Huggard – Project Manager Systems Lib• Simon Huggard – Project Manager, Systems Lib
• Fiona Russell – Subject Librarian
• AARLIN staff – Charlie Ambrose, Meg Bate, Mac 

Horn, Daniel Tosello.



Ex Libris staff
• Oren Beit-Arie, Project Director 
• Jenny Walker Product ManagerJenny Walker, Product Manager 
• Amit Mizrahi, Technical Lead 
• Marie Bradshaw, Analyst (managed the 

testing process)  test g p ocess)



Background
M ti i I l J 2008 t hi• Meeting in Israel June 2008, partnership 
discussed.

• Invitation to trial bX - July 2008 because of:
High use of SFXHigh use of SFX
Membership of a consortia (AARLIN)
Enthusiasm of Simon HuggardEnthusiasm of Simon Huggard

• Project plans written & agreements signed –• Project plans written & agreements signed –
August/Sep 2008
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Project Methodology (key points)

• Log file gathering software as well as SFXLog file gathering software as well as SFX 
instance with bX installed on servers.
E Lib i id d t ti i i• Ex Libris provided testing scenarios in an 
Excel spreadsheet for suggested testing –
split into 2 subject areas. 

• Feedback was to be provided in the• Feedback was to be provided in the 
spreadsheets



Examples (1)
• Recommendations 

appear near the 
bottom of the SFX 
screen.

• The 3 most 
recommended 
readings are on the 
first screen with the 
option to ‘Click here 
for more’



Examples (2)
• In this example, full 

text link is not found.
• Recommendations 

are provided by bX p y
Recommenders.





Downloading selected recommendations toDownloading selected recommendations to 
refworks or endnote is supported



Additional Recommendations
F thi ti l• For this article 
there is a list of 
20 f20 references.

Ti ki th b• Ticking the box 
allows the user 
t l t thto select the 
references of 
i t tinterest.



Feedback
• Technical - Installation issues
• Quality / relevance of recommendationsQuality / relevance of recommendations
• User interface
• Value to users



Technical - Installation issues

• Installation was easy (15 30 minutes) thanks to• Installation was easy (15-30 minutes) thanks to 
the AARLIN Office

• Scripts supplied by Ex Libris were easy to• Scripts supplied by Ex Libris were easy to 
understand and ran without error.

• Software to enable Bx will be on all SFX sites• Software to enable Bx will be on all SFX sites, 
loaded via a service pack

• No loss of functionality of current SFX• No loss of functionality of current SFX 
installation



Quality/relevance of recommendations

• Relevance is based on real data
• Relevance is based on several factors, amongst 

which is the number of people who chose the 2 
ti l th i iti l ti l d th d darticles, the initial article and the recommended 

article, in the same session.
A ti l ill l b di l d• An article will only be displayed as a 
recommendation, if at least 2 people looked at 
both articles in the same sessionboth articles in the same session

• Libraries can set weightings as required 



User interface
• The interface seems reasonably intuitive

• Text in the initial SFX box is fairly small, and the grey on 
grey is not easy to read – so this may need some 
customisationcustomisation

• I like the 'Link to SFX on this item' from the initial 
recommendationsrecommendations.



User Interface (2)
• The black/ grey on white in the bx box is clean and easy to read• The black/ grey on white in the bx box is clean and easy to read. 

• The 'Link to SFX on this item' icon needs to be labelled.

• The term 'recommended reading' implies that these articles have been specifically selected for the 
original article by an expert rather than generated by others' preferences.  Perhaps a term such as 
'more articles like this' would be better.

• I like that there's a link to 'how does it work' - although this hasn't been active for me, I think that 
it's important for users to understand how these articles have been selected.



Value to users
• Monash spends 60% of the Collections 

Budget on e-resourcesg
• In 2008 this was A$9 million 

M h did 8 4 illi• Monash users did over 8.4 million 
searches for e-resources in 2008



Value to users (2)
• Recommended articles reduce time doing 

further searches
• If metadata is lacking (from database 

vendors) SFX still finds recommendedvendors) SFX still finds recommended 
articles for you



Value to users (3)
I th 10th diti f th E Lib i N l tt• In the 10th edition of the Ex Librian Newsletter, 
the CEO, Matti Shem-Tov, in discussing recent 
trends in information systems and userstrends in information systems and users 
services, says “the system learns from the users 
patterns of searching behaviour and that userspatterns of searching behaviour and that users 
are taking part in the shaping of content and 
services provided by information systems”p y y

• The Article Recommender service is a good 
example of how Ex Libris is working with p g
customers to shape and develop this future 
direction 



ContactContact
S anne Clarke@lib monash ed a• Suzanne.Clarke@lib.monash.edu.au

• Donna.Runner@lib.monash.edu.au
Siaw wan chong@lib monash edu au• Siaw.wan.chong@lib.monash.edu.au

• Simon.Huggard@lib.monash.edu.au
Fiona Russell@lib monash edu au• Fiona.Russell@lib.monash.edu.au

• M.horn@latrobe.edu.au

• Questions?


