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What do we do?

Each Product Working Group is charged with the following
responsibilities:

1. Each Product Working Group is responsible for organizing the
enhancement process for that product

2. Each Product Working Group shall develop sessions of interest to
their users at the IGeLU/ELUNA conference, coordinating their work
with overall conference planning done by the IGeLU/ELUNA Steering
Committee.

3. The IGeLU/ELUNA Steering Committee shall seek the advice of
Product Working Group Chairs on issues of concern to particular
Product Working Groups. Chairs are in turn expected to seek the advice
of members of their groups.

4. Each Product Working Group is responsible for updating its page on
the IGeLU/ELUNA web site



Structure

The VPWG chair and Liaison Officers meets with Mike Dicus, Ex Libris
Voyager Product Manager once per month

The VPWG chair meets with SC members twice per month

The VPWG meet once per month, in a chat room, currently WebEx
* held on the last Tuesday of every month @ 5am(AEST)



VPWG Members for 2016-2017

Kim Edwards, George Mason University (2015-2017) Enhancements, Liaison
Interoperability SIWG

Cindy Greenspun, Yale University (2015-2018) Chair

Miriam Nauenburg, University of West Georgia (2015-2017) ELUNA
Conference Liaison

Carla Redden, Kentucky Community & Technical College System (2015-2017)
Secretary, Web/VoyL

Jeannette Thompson, Tulane University (2015-2017) ELUNA Conference
Liaison

Nicholas Volk, University of Helsinki (2015-2017) IGeLU Member

Steering Committee Liaisons:
IGeLU Liaison — Dave Allen, State Library of Queensland, Australia\
ELUNA Liaison — Judy Drescher, Molloy College (2013-2017), Past Chair



Major VPWG Activities
for 2016-2017

* NERS housekeeping
* Developers Network review

* Ex Libris Single Tenant Status Page



Single-Tenant Status Page
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The System Status page presents the latest information on the availability of all multitenant instances. You may check this page al any time to see the
current status intormation, or subscribe to be notified via email of interruptions to any individual service. If you are expenencing a reaktime, operational
issue that is not indicated below, please inform us by opening a customer support request
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New! Now includes Voyager!



VVoyager Release Update

Expecting Voyager 10 release to be
announced shortly

Development of Voyager 10.1
enhancements is underway

Voyager 10.1 is planned for release in
2018



2017-2018 VPWG Members

 Cindy Greenspun, Yale University (Chair, IGeLU Conference)

* Steve Pellow, Falmouth University (Enhancement Coordinator)

* Suzanne Picken, Washington Research Library Consortium (ELUNA
Conference)

* Suzanne Sprague, Hunt Library, Embry-Riddle Aeronautical University
(Secretary)

* Nicholas Volk, University of Helsinki (IGeLU Member) retiring 2017
* Hao Zeng, William Patterson University (Web/VoyL Administrator)

Steering Committee Liaisons:
* IGeLU Liaison Dave Allen, State Library of Queensland, Australia
* ELUNA Liaison Judy Drescher, Molloy College (2013-2017)



Goals for 2017-2018

Continuous Improvement
° Voyager Viability
> Best Practices

Continue to provide feedback on product performance and customer
concerns

Continue with updating Developer’s Network

Pﬁrticipate in the next round of the Voyager Enhancement voting cycle, later
this year

VPWG members for 2018



|GelLU Conference

12th Conference, held in Saint Petersburg, Russia
September 9 — 14, 2017, followed by Developer’s Day
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Call for proposals has been extended! Consider going!



hank you!

And please consider joining the
VPWG!



