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• 5,000 customers

• 41 national libraries

• 81 countries

• 520 employees

• 2011 revenues: $93M

Ex Libris in Numbers
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Worldwide Customer Distribution

North America

Australia & 
New Zealand

Central & 
South America

Europe

Africa

Asia

2,227

121

20

611

1,721

378

5,000 customers worldwide
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Sales 
Support

Professional
Services

Pre-Sales

Finance

Sales

GSO

Marketing
marketEx Libris US Ex Libris APAC

Ex Libris EU

Ex Libris HQ

A Team in Sync.
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Our Customer Base by Product

Aleph Voyager Verde SFX MetaLib Primo bX DigiTool Rosetta

2319

1369

221

2303

1705

890

1092

187
12

As of November 2011
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Only company with leading solutions across all segments

29%44%64%

Market Share Leadership

55%

* Based on “Automation Marketplace 2011” by Marshall Breeding  

100%18%31%39%
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• Access from anywhere
• On-demand fulfillment

• Network-level architecture
• Cloud based service 
• Open interfaces & open data 

• Library process management
• Shared data and collection

• Shared resources 
• Enriched content
• Intelligence & analytics

Optimized
Services & Workflows

Optimized
Library Resources & Data

Optimized
Infrastructure

Optimized
User Experience

Optimization Library optimization:  Networked library system

Automation Library automation: Integrated library system

Alma: Unlocking the Value of the Library
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Alma Embraced by Libraries

• 28 early adopters signed, representing 60 institutions

• Small (20 users/400K bibs) to large (600 users/8M bibs)

• 6 countries 

• 5,800 users

• 45,000,000 bibliographic records 

• 14 Voyager customers

• 9 Aleph customers

• 5 Non Ex Libris (SirsiDynix, III, Talis/Capita, OCLC)

• 9 Verde customers

• 6 DigiTool customers
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Key Focus Areas

Complete development and move into GR

Continue to innovate with Primo & PCI

Add advanced analytics as services

Expand offering for academic libraries

Continue focus on customer satisfaction

Perform operationally and financiallyExecution

Transition to cloud offeringCloud

CSAT
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Thank You !


