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Technology

How do we manage e-Reserve?





E-reserve
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• Digitisations are identified from resource 

lists managed in Leganto

• Leganto is part of the communication

process

• The only files that are stored in Leganto 

repository are self-declared (or creative 

commons licensed) and are not 

reportable for EUS

• Staff work from Alma Course Reserves to 

either:

• Send a resource sharing request

• Find hard copy for scanning locally

• Alma Digital is the view-port for the 

digitised objects – the delivery part of 

the communication



Introduction to the EUS

12 week digital resources copying and communication survey

©
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Electronic Use 
System monitoring 

means



Includes scanned hardcopy works 
and digital works placed in e-
reserve and used in resource lists
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Purpose of EUS
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Responsibilities



CA Spreadsheet columns A-G (of A-Y) provided by AMR

Click to add text
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Verifying the data
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Preparation -
It's all in the detail

• ISSN or ISBN

• Publisher

• Author

• Title of book for a book chapter or Title of journal for an article

• Title of book chapter or Title of article

• Page numbers

The Alma analytics report filled the empty cells with the letters DK (but this didn't always 
happen)



• If any of the scanned pages contain a table, graph, illustration or photograph this is 
considered an ‘artistic work’ and this must be noted with a tick in the ‘includes images’ box

• Enter total page numbers

Click to add text

More details



If a document delivery request is placed during the survey period for a citation don’t dismiss 
these alerts

Click to add text
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Using Alma Analytics
Course Reserves
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Analytics and the 
tricky bits

Citation Metadata Details

Citation Copyright
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Analytics and the 
tricky bits

When citation = book then use "Citation 
Metadata Details"."Book Chapter Title“

When citation = article then use "Citation 
Metadata Details"."Title"
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Used SUBSTRING to display 

the last character

Used Bins to group 

Academic Departments 

into Faculties



Analytics and the 
tricky bits

All contain CASE WHEN formulas looking for the 
presence of a citation alert containing ‘Resource Sharing’ 
(to determine whether we communicated or both)
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Analytics and the 
tricky bits
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Scanned when no Citation Alert 
containing ‘Resource Sharing’

Use these numbers when no Citation 

Alert containing ‘Resource Sharing’

No citation alert for RS = Both

Citation alert for RS = Communicated



Analytics and the 
tricky bits
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"Citation Copyright"."CC Approval Date"
"Course"."Number Of Participants"



Analytics and the 
tricky bits
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"Citation Copyright"."Leganto Image Included"

"Reading List Citation"."Citation Digital Files Name"



Analytics and the 
tricky bits
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Icons made by <a href="https://www.flaticon.com/authors/freepik" title="Freepik">Freepik</a> from <a href="https://www.flaticon.com/" title="Flaticon"> www.flaticon.com</a>



Click to add text

Roll over of some units resulted in zero 'Target audience: Internal Students'.
If 'S' is correct for column 'S' then a number should appear in column 'T'



Different course codes

Duplicate pub title

Internal use column AB

Different citation IDs

Different chapt title



COMM Target audience: Internal students – Column T

Duplicates – Solution – Case 1

Step b) Combine student numbers into that row

Step c) Delete the untouched row

Step a) Select the row with the best metadata



Same course code

Duplicate title

Different citation IDs
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Photo by Caleb Woods on Unsplash

https://unsplash.com/@caleb_woods?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/mistakes?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Kantu and 
downloading the 

required PDFs

1. Citation representation URLs 

uploaded in Kantu

2. Created a very simple marco

in Kantu

Open a webpage

Read the CSV file

Open the first URL

Click the proceed button 

(in Alma viewer)

Click the download 

button (in Alma viewer)

3. Make sure you have 

authenticated into Alma Viewer 

first and then play the macro on 

a loop
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Explore the report 
for yourself!
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acass@bond.edu.au

jdonaghe@bond.edu.au

phopkins@bond.edu.au Photo by Camylla Battani on Unsplash

mailto:acass@bond.edu.au
mailto:jdonaghe@bond.edu.au
mailto:phopkins@bond.edu.au
https://unsplash.com/@camylla93?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/question?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

