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Rapido is a new resource sharing system
Optional add-on to Alma, replacing standard Alma resource sharing
Different UI and functionality not available in standard Alma resource sharing

Copy requests (digital, chapters and articles) are exchanged using the RapidILL service as the back-end.  
RapidILL comes bundled with Rapido

Rapido facilitates the sharing of physical collections between Rapido partners within a pod
Local catalogue records from other Rapido partners appear in Primo search results

Rapido is both the name of the new system, and the functionality that enables sharing of collections. 

Also includes ISO integration with LADD for borrowing/lending digital/physical requests

Rapido requires Primo VE

Background



Borrowing requests
• Library offers a digitisation and personal delivery service to all users submitted using Resource 

Sharing request forms
• CSIRO users may submit requests using the blank ILL form or a Rapido request tile

1.  If held locally converted 
– Patron physical item request 
– Patron digitization request

2.  If not held locally sent to RapidILL (digital request) or Rapido partner (physical request) often 
without mediation
3.  LADD ISO integration

Lending requests
• Requests received from:

– RapidILL (digital requests) 
– Rapido (physical requests)
– LADD (physical and digital)

Background to CSIRO























































• Integration with OCLC WorldShare for borrowing and lending
• Referring URL noted in borrowing requests
• Ability to convert article requests to book requests and v.v.
• Simplified request numbering
• Email confirmation to user when they place a new request

Wish List



• Consistent and clear request options for users
• Unmediated requesting for both digital and physical requests
• Sharing of collections between Rapido partners
• Digital requests filled in less than 24 hours
• Significantly less double handling

Summary
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