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FOCUS GROUP

QUESTIONS
Usability test

Are the changes to the requesting process in
Primo intuitive?
Interface changes group

Are we meeting user expectations? - !
discussion

Is the wording used for the Rapido labels user
friendly?

Is there a more meaningful name for the service

(formerly known as Document Delivery)? Service name group discussion
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FIRST CLICK TEST

PURPOSE

Verify whether the first click required for a

specific task is intuitive.

If a user makes the first click correctly, they are

more likely to successfully complete the task.
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FIRST CLICK TEST
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FIRST CLICK TEST

RESULTS

1. 7 out of 9 participants successful

2. Split between somewhat easy and

somewhat difficult

WHAT WE DID AFTER

Customised the expand option to increase its

visibility.
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@LIBRARY EAR E-RESOURCES  JOURNALS  CITATIONSEARCH NEWSARTICLES DIGITAL COLLECTIONS ~ BROWSE

It's blue with five petals: Kangaroo Island field guide X  Everything ¥

(@ pidnt find what you were looking for? Expa

[[] Oselected PAGE: 25Resuits i Savethis search Personalise

ARTICLE

A revision of the Dulcamaroid Clade of Solanum L. (Solanaceae)

Knapp, Sandra

PhytoKeys, 2013, Vol.22 (22), p.1-428

The Dulcamaroid clade of Solanum contains 45 species of mostly vining or weakly scandent species, including the
common circumboreal weed Solanum dulcamara L. The group comprises members of the previously recognised
infrageneric groupings sect. Andropedas Rusby, sect. Califomisolanum A. Child, sect. Dulcamara (Moench) Dumort.,
sect. Holophylla (G.Don) Walp., sect. Jasminosolanum (Bitter) Seithe, sect.Lysiphellos (Bitter) Seithe, subsect. Nitidu...
&k The Dulcamaroid clade of Solanum contains 45 species of mostly vining or weakly scandent species, including the
common circumboreal weed Solanum dulcomara L.... vy

i PEER-REVIEWED JOURNAL J OPEN ACCESS

Available Online

THESIS
The Heavenly Emporium of Benevolent Knowledge: Classification, Categorisation
and Poetics

Bali Adae

ADVANC

Sortby Relevance ¥

Availability ~
Available online
Open Access

Peer-reviewed Journals

Creation Date A

From

1961 2019 Refine

Content Type A
Articles (12
Theses

Reviews (3)

Book Chapters (1 Need Help?

Q Didn't find what you were looking for? Expand your search

Q Didn't find what you were looking for? Expand your search to other libraries >
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FIRST CLICK TEST

USING QUALTRICS

1. Use the Heat map question type
2. Upload your screenshot as the graphic

3. Choose 1 click as the number of interactions

UNIVERSITY

Edit question

Question type

‘ @ Heat map

« Graphic
Choose graphic
@ Add region

« Interaction

Clicks

+
~ Response requirements

Force response

Add validation
~ Question behavior

%, Display logic
&% Skip logic

<f>» JavaScript

O
Q

Tools v Saved at 10:51 AM Published

] a3
You can't see the book in the results, but you absolutely need
spot on the image below)? Once you've chosen a spot, click the |

E-RESOURCES  JOUH

It's blue with five petals: Kangaroo Islan

Q Didn't find what you were looking for? Expa

Oselected PAGE1 25Results * Save this g

ARTICLE
Arevision of the Dulcamaroid
Knapp, Sandra

PhytoKeys, 2013, Vol.22 (22), p.1-42

i The Dulcamaroid clade of Solanum
commeon circumboreal weed Solan|
infrageneric groupings sect. Androp
sect. Holophylla (G.Don) Walp., sect
&k The Dulcamaroid clade of Solany|
common circumboreal weed Solanu
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A Download PDF @ &)
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5 SECOND TEST

PURPOSE

Find out what a user can easily recall about a

webpage after 5 seconds.

Determine how well a website design

communicates a message.
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5 SECOND TEST
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BOOK
It's blue with five petals: Kangaroo Island field guide : wildflowers of Kangaroo Island and
the Fleurieu Peninsula

5 SECOND TEST

RESULTS -

& Get it for me. See request options

TOP

SEND TO Send to

7 out of 9 participants were able to recall ,
HOW TO GET IT a T a B . &

the Rapido request options

LINKS

1/3 participants recalled delivery time Howtogetit

Ask the Library to purchase for the collection.

1 participant recalled loan length

W H AT W E D I D A F T E R Want a physical copy? Only want a chapter?

Estimated delivery Estimated delivery
5 Business Days 24 Hours

Keep for 112 days by email

Customised the full record view to prioritise

the Rapido tiles.
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5 SECOND TEST

USING QUALTRICS

Use the Timing question type
Select Auto advance after 5 seconds

Create another question within the same
block using the Text/Graphic question type

Select Graphic as the content type and

upload your screenshot
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Edit question

Question type

‘ @ Timing

= Timer settings

Delay showing submit button

Auto advance
Auto-advance after (seconds)

- 5 |+

Show timer
~ Question behavior

L, Display logic

& Skip logic

<f> JavaScript

Tools Saved at 11:52 AM

-

[+
) o1z

Published

This question lets you record and manage how long a participant spends on this page.

TOP

SEND TO

HOW TO GETIT

DETAILS

LINKS

BOOK

It's blue with five petals: Kangaroo Island field
the Fleurieu Peninsula

Prescott, Ann

1995

&9 Get it for me. See request options

Send to

(2 ” 2
READING LIST CITATION RIS - ENDNOTE
& MENDELEY

How to get it




USER TESTING

ANZREG WEBINAR

Alex Daly (UNSW) presentation on Introduction to User

Experience

https://anzreg.igelu.org/webinars/
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https://anzreg.igelu.org/webinars/

THANK YOU

Jessie Donaghey
jdonaghe@bond.edu.au
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