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Service name group discussion

Interface changes group 
discussion

Usability test

• Are the changes to the requesting process in

Primo intuitive?

• Are we meeting user expectations?

• Is the wording used for the Rapido labels user

friendly?

• Is there a more meaningful name for the service

(formerly known as Document Delivery)?

QUESTIONS



FIRST CLICK TEST

PURPOSE

Verify whether the first click required for a 

specific task is intuitive.

If a user makes the first click correctly, they are 

more likely to successfully complete the task.
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FIRST CLICK TEST



1. 7 out of 9 participants successful

2. Split between somewhat easy and

somewhat difficult
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RESULTS

FIRST CLICK TEST

WHAT WE DID AFTER

Customised the expand option to increase its 

visibility.



USING QUALTRICS

1. Use the Heat map question type

2. Upload your screenshot as the graphic

3. Choose 1 click as the number of interactions
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FIRST CLICK TEST



5 SECOND TEST

PURPOSE

Find out what a user can easily recall about a 

webpage after 5 seconds.

Determine how well a website design 

communicates a message.

CRICOS Provider Code 
00017B



5 SECOND TEST
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1. 7 out of 9 participants were able to recall

the Rapido request options

2. 1/3 participants recalled delivery time

3. 1 participant recalled loan length
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RESULTS

5 SECOND TEST

WHAT WE DID AFTER

Customised the full record view to prioritise 

the Rapido tiles.



USING QUALTRICS

1. Use the Timing question type

2. Select Auto advance after 5 seconds

3. Create another question within the same

block using the Text/Graphic question type

4. Select Graphic as the content type and

upload your screenshot
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5 SECOND TEST



USER TESTING
ANZREG WEBINAR

Alex Daly (UNSW) presentation on Introduction to User 

Experience

https://anzreg.igelu.org/webinars/

https://anzreg.igelu.org/webinars/
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Jessie Donaghey

jdonaghe@bond.edu.au

THANK YOU


