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Thanks you Megan and Karen

Specifically the Offical ExLibris Analytics to Tableau Web Connector
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Tableau -- visualise - analyse and interact with pretty much any type of data source - from API, xcel, to most corporate databases

Lots of US universities and libraries use Tableau

Examples:
https://public.tableau.com/en-us/s/gallery/new-york-taxis
https://public.tableau.com/en-us/s/gallery/spells-harry-potter
https://public.tableau.com/en-us/s/gallery/political-polarization-us


https://public.tableau.com/en-us/s/gallery/political-polarization-us
https://public.tableau.com/en-us/s/gallery/spells-harry-potter
https://public.tableau.com/en-us/s/gallery/new-york-taxis
https://commons.swinburne.edu.au/items/c329ef7b-c53f-4e5b-a248-e241529794d4/1/
https://tableau-swin-edu-au.ezproxy.lib.swin.edu.au/views/SwinburneCommons-Analytics/CommonsAnalyticsSimpleview?:iid=1&:embed=y
https://tableau-swin-edu-au.ezproxy.lib.swin.edu.au/views/SwinburneCommons-Analytics/CommonsAnalyticsSimpleview?:embed=y&Series%20Title=Free%20Astronomy%20Public%20Lectures
http://www.usu.edu/aaa/frontpage/tableau_index.cfm
http://www.usu.edu/aaa/course.cfm
http://www.usu.edu/aaa/enrollmentsataglance.cfm
https://developers.exlibrisgroup.com/blog/Tableau-Web-Data-Connector-for-Ex-Libris-Analytics
https://github.com/ExLibrisGroup/ExlTableauWDC
https://eu-st01.ext.exlibrisgroup.com/delivery/wdc/exl.html
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Tableau access to Analytics (Alma & Primo)
Hi ExLibris

A number of institutions use Tableau (market leading Bl platform) for Library Analytics

It would be awesome if ExLIbris would open/allow Alma & Primo Analytics to connect with
other similar Bl tools)

Currently Tableau can connect with Oracle Bl (OBIEE) (which Alma/Primo Analytics use) |
the connection
details and network access - refer documents below

« https:fhwwayvoutube comfwatch?v=1WKEtl B1W5o
» http:/fkb.tableau.com/farticles/knowledgebase/tableau-and-obiee
« hitps:/hawww biconnector.com/

ExLibris users: Please post in the comments below if you use Tableau - or if you use a sir
Library Analytics please post the details

Cheers

Justin Kelly
Swinburne
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Yoel Kortick (Senior Librarian, Ex Libris) commented  ·  August 03, 2016 18:32
Due to infrastructural and security issues in the cloud it is not possible to open OBI to be accessed by Tableau.
We can recommend that you create APIs to access the Alma Analytics reports and then the xml of the reports can be used by external systems, for example Tableau.



Why does Swinburne care ?
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Why does Swinburne care?
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NSE Pipeline

Monitors Applicants, Offered Students, and Enrolled Students

Pipeline Summary

‘|||||”I' “

Data as at:
512112017

Applicants, Offered, Enrolled

__F

Jan 1, 16 Apr1, 16 Jul 1, 16 Oct 1, 16 Jan 1, 17 Apr 1,17

Assessment Age Band of Applications

Applicants by Sales Channel

- I I
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Marketing pipeline


Can you see the problem?

Ex Libris Tableau Web Data Connector

APl Key e.g. [Txx04fhcedffdsB82393xd4 32 3boonmd

¥ Remember key

Report Path e.g. /shared/Almal/Fulfillment/Reports/Count of ltems Loaned by Patron Grol

The path (including the report name) of the Analytics report. See this blog post

Region MA,

Max number of rows 5000
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Sample Alma Analytics report

Caval Patrons

Primary Identifier First Name Last Name
ooooooi12s
000000735
oooooog01
ooooooaz4g
000001485
000001598
000002074
000004550
ooooo4s82
ooooo4e0z2
oooon4742
oooons314
oooooy11z2
000007488
000007696
000007719
oooo07e21
000007886
ooooosogl
000008116
000009806
oooo10017
oooo10019
000011386

Statistical Category User Group

MNone
MNone
MNone
MNone
MNone
MNone
MNone
MNone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone

01 Student TAFE
01 Student TAFE
03 Master/Doctorate
01 Student TAFE
11 Staff - Academic
01 Student TAFE
01 Student TAFE
01 Student TAFE
11 Staff - Academic
11 Staff - Academic
01 Student TAFE
03 Master/Doctorate
01 Student TAFE

12 staff - Mon-academic

11 Staff - Academic
01 Student TAFE
01 Student TAFE
11 Staff - Academic
11 Staff - Academic
11 Staff - Academic
01 Student TAFE
11 Staff - Academic
01 Student TAFE

Creation Date Expiry Date

7/28/1993
2/23/1996
3/8/1996
7/16/1996
8/12/1997
1/29/1998
4/1/1998
2/15/2000
2/16/2000
2/17/2000
2/23/2000
5/31/2000
2/22/2001
3/27/2001
5/25/2001
6/5/2001
7/4/2001
7/23/2001
8/9/2001
8/24/2001
2/28/2002
3/8/2002
3/9/2002

12 staff - Mon-academic 1/29/2003

3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
3/10/2015
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Bringing th

B- ExLibris

I Caval Patrons

at into Tableau

Connection

® Extract | Edit Refre

Extract Required.

Creating Extract

Loading data. ..

Getting row: 4550

Cancel

i£ Sortfields | Data source order - Show aliases Show hidden fields | 1,OQOD ro’
H# Abc B B Abc Abc Abc Abc
0 Statistical Category Creation Date Expiry Date First Name Last Name User Group Primary Identifier
None 28/07/1993 10/03/2015 Al 000000128 01 Student TAFE i
None 23/02/1996 10/03/2015 nu 000000735 01 Student TAFE il
None 8/03/193¢e 10/03/2015 Al 000000801 032 Master/Doctorate it
None 16/07/1996 10/03/2015 nu 000000524 01 Student TAFE il
None 12/08/1997 10/03/2015 nu 000001485 11 Staff - Academic il
None 29/01/1938 10/03/2015 nu 000001598 01 Student TAFE il
None 1/04/1998 10/03/2015 nu 000002074 01 Student TAFE il
KNOW



Where It starts to get interesting

B- ExLibris Connection
(#) Extract Edit Refresh
Extract Reguired.  5/22/2017 1:43:02 PM

I Caval Patrons () eZproxy

i Sortfields | Data source order - Show aliases Show hidden fields | 1.000 rows

b Abc =] (=] Abc Abc Abc Abc b

o] - Stétistical Category Cr-eation Date E}t-piry Date Fir-st Name La-st Mame Us;»er Group Pr-im ary ldentifier Id
0 MNone 28/07/1993 10/03/2015 i 000000128 01 Student TAFE ! L
0 MNone 15/06/1994 10/03/2015 ruli 0565652 01 Student TAFE null L
0 MNone 15/06/1994 10/03/2015 1971 0610267 01 Student TAFE null L
G MNone 15/06/1994 10/03/2015 i 0611344 01 Student TAFE ull L
0 MNone 15/06/1994 10/03/2015 reli 0630861 01 Student TAFE null L
0 MNone 25/06/1934 10/03/2015 0B4563K 01 Student TAFE aulf e
0 MNone 25/06/1994 10/03/2015 e 17 0e45024 01 Student TAFE ! L

KNOW



Where It gets really interesting

3- ExLibris

| Caval Patrons .:) Bl_ENROLMENT

@) | o
A7 PrOxy

KNOW



Sample merge Alima analytics
with the student system and
ezZproxy

User Group
CAVAL users - eRources usage - Study Level
Il 01 Student TAFE

I 02 Student - Higher Ed
~ | oz Master/Doctorate

Url
ebscohost.com
ontineres.swin.edu.au |
doi.ora |
proquest.com [ NI
eblib.com [
eblib.com.au [
gslegroup.com (I
infermit.com.au _
sagepub.com _
=pz.org [N
safaribookseonline.com _
tandfonline.com _
wiley.com _
lib.swin.edu.au _
credoreference.com -
factiva.com |
ibiswaorld.com.au -
jstor.org -
nber.org -
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Tableau + Web Connector:
Whats right

Easy to work with

Great for high level reports


Presenter
Presentation Notes
Very easy to connect Tableau to Alma/Primo Analytics API via the web connector
Great for high level reports - mainyl single page - dashbaord style reports from Alma/Primo that you want to pull into Tableau



Tableau + Web Connector:
Whats wrong

Limited

Not suitable for operational style reporting
or exploratory/analysis style work

IOracle Bl is not an operational reporting system!

KNOW
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TOID 3069
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Limited
basically just bringing a pre existing Analytics report to DISPLAY in Tableau

Exploratory reporting
Power of Tableau is the easy and features that allows unstructure exploration of data


Tableau + Web Connector:
Conclusion

Personally incorrect expectations
Limited

Not suitable for operational style reporting
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Suggestions

Analytics or exploratory report
Tableau + Alma API (requires custom development)

Just need to bring in high level figures in
Tableau + Alma/Primo Analytics APl + Web Connector
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What now?

Tableau + University of Washington Libraries
Alma Analytic Tools

Bypass any 5000 or 65,000 row limit

Custom development to get the benefits of
Tableau and Alma/Primo Analytics
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I've forgotten why | care

Alma = Universal Resource Management
Primo = Universal Display/Discovery Layer
Ezproxy/Link Resolvers = Universal content access
Tableau = Universal BI/Analytical reporting tool

Without all 4 of the above in syncwe are not extracting
the true benefits of the ExLibris product suite
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Margaret Gardner

Cathrine Harboe-Ree


Please tell me again why |
should care

No one outside of the Library knows or cares that
Alma/ExLibris are awesome - can’t see =don't care

All AU universities are focusing on analytics (7.5% funding)
The Libraries best resource (data) can't be locked away in a

silo - it needs to be deeply incorporated with the rest of the
universities reporting/analytical systems
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Thank you!

Questions, comments, thoughts, suggestions??

@ _justin_kelly
jikelly@ swin.edu.au

http://bit.ly/anzreg-tableau-api
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