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Presenter
Presentation Notes
Thanks you Megan and KarenSpecifically the Offical ExLibris Analytics to Tableau Web Connector



¿Tableau?
Examples
• US political polarization
• Harry Potter spell
• New York taxis

Swinburne
• Swinburne Commons
• Commons analytics
• Commons - series analytics

University examples
● Utah - index
● Utah - courses
● Utah - enrollments

ExLibris 
● ExLibris - Tableau - Web Data Connector blog post
● ExLibris Tableau connector on GitHub
● ExLibris hosted connector

Presenter
Presentation Notes
Tableau -- visualise - analyse and interact with pretty much any type of data source - from API, xcel, to most corporate databasesLots of US universities and libraries use TableauExamples:https://public.tableau.com/en-us/s/gallery/new-york-taxishttps://public.tableau.com/en-us/s/gallery/spells-harry-potterhttps://public.tableau.com/en-us/s/gallery/political-polarization-us

https://public.tableau.com/en-us/s/gallery/political-polarization-us
https://public.tableau.com/en-us/s/gallery/spells-harry-potter
https://public.tableau.com/en-us/s/gallery/new-york-taxis
https://commons.swinburne.edu.au/items/c329ef7b-c53f-4e5b-a248-e241529794d4/1/
https://tableau-swin-edu-au.ezproxy.lib.swin.edu.au/views/SwinburneCommons-Analytics/CommonsAnalyticsSimpleview?:iid=1&:embed=y
https://tableau-swin-edu-au.ezproxy.lib.swin.edu.au/views/SwinburneCommons-Analytics/CommonsAnalyticsSimpleview?:embed=y&Series%20Title=Free%20Astronomy%20Public%20Lectures
http://www.usu.edu/aaa/frontpage/tableau_index.cfm
http://www.usu.edu/aaa/course.cfm
http://www.usu.edu/aaa/enrollmentsataglance.cfm
https://developers.exlibrisgroup.com/blog/Tableau-Web-Data-Connector-for-Ex-Libris-Analytics
https://github.com/ExLibrisGroup/ExlTableauWDC
https://eu-st01.ext.exlibrisgroup.com/delivery/wdc/exl.html


Idea Exchange

Presenter
Presentation Notes
Yoel Kortick (Senior Librarian, Ex Libris) commented  ·  August 03, 2016 18:32Due to infrastructural and security issues in the cloud it is not possible to open OBI to be accessed by Tableau.We can recommend that you create APIs to access the Alma Analytics reports and then the xml of the reports can be used by external systems, for example Tableau.



Why does Swinburne care ?

Presenter
Presentation Notes
Why does Swinburne care?



Presenter
Presentation Notes
Marketing pipeline



Can you see the problem?



Sample Alma Analytics report



Bringing that into Tableau



Where it starts to get interesting



Where it gets really interesting



Sample merge Alma analytics 
with the student system and 

ezproxy
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Tableau +  Web Connector:
Whats right

Easy to work with

Great for high level reports

Presenter
Presentation Notes
Very easy to connect Tableau to Alma/Primo Analytics API via the web connectorGreat for high level reports - mainyl single page - dashbaord style reports from Alma/Primo that you want to pull into Tableau
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Tableau +  Web Connector:
Whats wrong

Limited

Not suitable for operational style reporting
or exploratory/analysis style work

!Oracle BI is not  an operat ional repor t ing syst em !

Presenter
Presentation Notes
Limitedbasically just bringing a pre existing Analytics report to DISPLAY in TableauExploratory reportingPower of Tableau is the easy and features that allows unstructure exploration of data
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Tableau +  Web Connector:
Conclusion

Personally incorrect expectations 

Limited

Not suitable for operational style reporting
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Suggestions
Analytics or exploratory report

Tableau + Alma API (requires custom development)

Just need to bring in high level figures in
Tableau + Alma/Primo Analytics API + Web Connector



CRICOS 00111D
TOID 3069

What now?
Tableau + University of Washington Libraries 

Alma Analytic Tools

B ypass any 5000 or 65,000 row limit

Cust om  developm ent  t o get  t he benef it s of  
Tableau and Alm a/Pr im o Analyt ics
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I’ve forgotten why I care
Alma = Universal Resource Management

Primo = Universal Display/Discovery Layer
Ezproxy/Link Resolvers = Universal content access 

Tableau = Universal B I/Analytical reporting tool

WIt hout  al l  4 of  t he above in sync we are not  ext ract ing 
t he t rue benef it s of  t he ExLibr is product  suit e

Presenter
Presentation Notes
Margaret GardnerCathrine Harboe-Ree



CRICOS 00111D
TOID 3069

Please tell me again why I 
should care

No one outside of the Library knows or cares that 
Alma/ExLibris are awesome - can’t see = don’t care

All AU universities are focusing on analytics (7.5% funding)

The Libraries best resource (data) can’t be locked away in a  
silo - it needs to be deeply incorporated with the rest of the 

universities reporting/analytical systems 
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Thank you!

Questions, comments, thoughts, suggestions??

@ _justin_kelly
jjkelly@ swin.edu.au

http://bit.ly/anzreg-tableau-api

mailto:jjkelly@swin.edu.au
http://bit.ly/anzreg-tableau-api
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