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Mission
 to discuss and promote the various uses of analytics in Ex Libris products
 to discuss and promote the use of analytics in ‘evidence based librarianship’
 To present to the wider Ex Libris community at IGELU, ELUNA, and other user 

groups (such as this one).
 to help ensure all relevant product data is available to use within the associated 

analytics products (for example, all relevant Alma data is available to the OBIEE 
Alma instance)

 to help ensure data created using Ex Libris products is readily available, ideally via 
APIs and through publishing / batch export routines so as to enable the use of 
special processing, such as institutional data warehouses, big data tools, 
visualisation tools and programming languages

 to encourage and provide some support for groups (geographical or interest based) 
to hold analytics skills development days 

 to maintain close links with the LOD, Interoperability and KBAB SIWGs and their 
communities

 to coordinate common problems and enhancement requests for the NERS process
 to maintain a repository on Google Drive for sharing information, tips & tricks, 

discussion, etc
 to establish and maintain a mailing list for announcements and discussion



What exactly the data presented in Analytics 
products means. Everybody has the experience of 
not being sure how what is presented in Analytics 
is derived from what is being presented in 
Alma/Primo or other source products. 



Presenter
Presentation Notes
This goal is held in common with the other SIWGs. We entrust Ex Libris with our data, its storage, manipulation and security. It is our data and we wish to maintain and extend access to it whether through batch processes or APIs. The community wants to use this data with external data warehouses and visualization tools, not just within Ex Libris products.



Evidence vetting

 Checking all cases and analytics issues mentioned on Ex Libris lists

Presenter
Presentation Notes
Members went through all SalesForce / mailing list cases involving Analytics and examined if the problem still existed and was not unique to one member library. Compiled into a document  distributed to both the ELUNA and IGeLU steering committees and PWGs for approval and then will be presented to Ex Libris.



Presenter
Presentation Notes
Ex Libris has developed and released a new web page that can be called from the Tableau web data connector that allows users to enter their API key and the path to an Alma Analytics report and the data is returned to Tableau for visualization. The development was a direct result of the joint Analytics and Interoperability Show & Tell presented in November by Joan Kolarik that demonstrated how to connect via the Tableau web data connector to an Alma Analytics report via the API.
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