
Technical Difficulties



Manage SUSHI accounts



Search for the Vendor



Usage Data tab
SUSHI Vendor tick box



Add a SUSHI account



Duplicate a SUSHI account



Enter Vendor Name
Vendor URL
Subscriber
Request Details (including Report Type)



Test Connection



Test Connection Results



Test Connection with Response



Example of an XML request file



Example of a successful XML response file



Examples of an XML response file with an error



Harvesting COUNTER reports



View and manage reports received



View a history of these account-specific job runs



View the report of response from the Vendor



Check SUSHI Harvesting job report



Find the Job



Expand the SUSHI Harvest Report



Successful SUSHI harvest



Unsuccessful SUSHI harvest



Manually Loading COUNTER Reports from the Vendor area



Manually Loading COUNTER Reports from the Usage Data Loader area



Successful Manual Load



Overlapping data alert



Manual Load error message example



Manual Load error message example



Missing Data table


