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Product 
Cloud Operations

Product Version 
PCI

Question
We are concerned about the ongoing instability of PCI – at the moment 
we are led to believe that there is only one PCI instance and that is held 
in North America -- what are Ex Libris plans to introduce another instance 
in another data center to improve availability? 
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Product 
General / Strategic / Cross-Product

Question
What assistance will Ex Libris provide to Alma institutions in
transitioning internal to external users? Will this be a fee-
based service similar to what was done to transition Voyager
Classic WebVoyage to Voyager Tomcat WebVoyage?
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Product 
General / Strategic / Cross-Product

Question
What process can we set up to include local/regional
requirements into product development? 
While the Ideas Exchange and the NERS process are good --
the number of votes to get ANZ regional requirements 
prioritised is not possible when compared to the North 
Americans and Norway (BIBSYS)
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Product 
General / Strategic / Cross-Product

Question
What are Ex Libris plans in the Alma Repository 
area?  
Is Ex Libris also looking at moving into the CRIS 
(Current Research Information System) space?
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Product 
Knowledge Base

Question
Would you be able to provide an update on the 
KBAB – in particular the merger of LINK 360, PCI 
and the Alma Community Zone?



Product 
Alma

Question
It was announced at IGeLU 2016 that Libraries Australia
authority headings would be included in the community zone
by the end of 2016. They are not yet in the community zone.
Is there a new planned date? 
Are there other enhancements to the Authorities Control Task List 
planned?
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Product 
Leganto

Question
There was an email to ANZREG-L on 29 March from 
Amanda Healy with the subject line "Ex Libris Alma and 
Leganto Now More Tightly Integrated with CLA’s Digital 
Content Store". 
Will there be access to the UK content store for institutions 
outside of the UK ? 
Or a Leganto Central like Primo Central ? 
Or a Leganto Community Zone ? 
We only need one.
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Product 
Primo / MetaLib

Question
what are Ex Libris long term goals in relation to the 
ongoing Primo Back Office optimization?


