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Education
Mass media
What problems might encounter



Education

1 Forlingd hallplatsmarkering
2 Korfaltsmarkering

3 Sparrlinjer
4 Sarskild korfaltsmarkering



Mass media
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_ Using the circulation desk
¥ Using the library discovery tool to find a book

R G Al 1

Using the mobile app

Talking t;JWa member of staﬁ i
Picking a book off the shelf

Flndlng a space to do group work
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Emalls/commumcatlon sent from llbl’

Using the I|bra _y website ‘Q_Qd databases o i [§i4] ¢

Doors! ——
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Information literacy sessions ‘ \ \




Touchpoints






Usable = Edible



self-
actualization

love/belonging
physiological

Walter, Aarron. In Designing for Emotion. P5.




missing

pleasurable

reliable

functional

Walter, Aaron. In Designing for Emaotion. Pé.



Useful
Usable
Desirable




Useful
Usable
Desirable



USEfUl Let's satisfy a need.
Usa b le Essential, but only part of the package.

DESi I'd b le Let's connect with our users



Have a look at Resource Lists Online!




These are the hooks you're looking for...

Good stormtroopers use Resource Lists Online
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Have a look at Resource Lists Online!




These are the hooks you're looking for...

Good stormtroopers use Resource Lists Online
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Knowing how

something is

y

Norman, D. in The Design of Everyday Things.




WE ARE NOT QUR PATRONS
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WE_ARE_NOT OUR PATRONs __ MM

_WE_ARE-NOT OUR PATRONSz==_BUISHS
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Attitudinal
Behavioral



“Demand side primary research”



Google
Translate

English Spanish French Detectlanguage ~

Demand Side Primary Research

& ¢ =~

hS

X

Marketing Jargon - Detected  Spanish

Questionnaire

* 0o <

N m

Tum off instant translation o

# Suggest an edit



University of
HUDDERSFIELD -

tlme do you sp,

library?

- -

e Ramsden B in Priestner and Borg (eds) User Experience in Libraries — Applying ethnography and human centred design. ,
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tephen Melling. https://www.flickr.com/photos/step henrrmelling/ 15522051483
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Donna Lanclos







UXLibs book

N

USER EXPERIENCE
IN LIBRARIES




UXLibs book




UXLibs book

Available NOW at all godd bookshops

AND on ProQuest Ebooks :) I
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UXLibs conference
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Some techniques
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Visitors and Residents

Personal

A |
zﬂ%/m /

N NSNS
SO ke ChA r~§
-

e ///(]/(////

-

:‘I‘..--.--D......--. e® g an 0 ® ’..‘.....:
PP a eees ;I i : _.
. iy b — e : SRy L 7 2
. U/ 1 X Ul bl & -
b1 L N ) ) - ’L‘J\//’L ol ;
T T IrOera ¢ 2
. L LS DHPL } S B |
— = - [ || 2
: (b) L :.0- -t s o® 1J '..’.'..t"f
. . > 0l
. ¢
‘ - : i,
. ~ i A
= b L e
® = — .,__‘ 1
: 8 y O MAYLS ; :’l‘.
] ¥ RETLRNED To t W
o/ b o, reway i
g Lo WOE I3escarcing |) Vel g
. g B ‘A?\Jﬁn tolt { Lb [ : o3
DEAS F Lo pneady l/
[} \ A
tA)Fn Y
J 1222
T L

Institutional - Course

o
i

.
-.o-'

T T¢

Hoase
TOENT(

I
42

‘;Fx)f.éé’\il =

@ Fizzliy .

FLABE

~ .

s T A -,

- S e -

so o *

"~







J

- -



Personas

MARCIA PITTMAN GRANDVALLE
G R AD U ATE STU D ENT UNIVERSITY LIBRARIE

24 years old / Education - Higher Ed // Grand Rapids, Ml

« Concerned with the quality of sources. Reads works cited lists, evaluates
results based on date and relevance.

« Starts research with subject-specific databases.

« Often feels overwhelmed, but likely to ask for help or use online help tools.

* Needs access to abstracts, impact factors, and other metrics to help her
quickly evaluate the quality of resources.

« Will request an article through Document Delivery that looks useful for her
research if it is not available online.

SERVE BY

* Providing easy access to advanced search tools and subject-specific
databases.

* Making it easy to request items that we do not have access to through MeL
Document Delivery.

» Offer self-service and in-person help, as well as research guidance.

“l need to make sure that my
research is thorough.”



Personas

AMANDA MCGUIRE GRANDWALLEY
SCIENCES UN DERG RADUATE UNIVERSITY LIBRARIES

20 years old / Biomedical Sciences major / Grand Rapids, Ml

« Concerned with the quality of her sources. Checks recency, impact factors,
and reads abstracts to determine relevance.

* Only interested in sources with full-text online.

+ Has a few strategies that worked in the past, and tries those for each new
project. Unsure where to start research on unfamiliar topics.

» Confident she can figure things out on her own without asking for help.
Prefers to use self-service help if available.

* Overwhelmed, busy, and impatient.

« Make it easy to start new research, whether on a broad or narrow topic.

- Show abstracts, impact factors (citation counts, journal names, authors &
“Full-text online is very affiliations) where possible in results lists.

important to me. | don’t have « Offer self-service help, as well as research guidance.

time to req uest things ” + Remove barriers to doing quick research, including redundant or extra steps,
: page load speeds, and unfamiliar navigation patterns.




Interviews




Usability testing




ExLibris

Trainin Documentation Knowledge Articles Developer Network More Sites v
Knowledge Center 9 | | E | ops | |

Q How can we help you?

| | Home » Primo » ProductDocumentation » New Primo User Interface
I

Primo Usability Guidelines and Test Script

<
Why Run Usability Tests? + Table of contents

Usability tests can help you:
m |dentify when and where users succeed and fail
m Gain understanding of users' behaviors and goals

® Evaluate the effectiveness of Ul customizations

You will see first-hand what researchers really do when they are conducting online research. You may find that what they do is different than what they say they do, or what they might think is the
"right" way to do things.
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Frameworks

Full (width:1036px or 100%)

1-Column (width:940px)

2-Column (width:460px)




ProQuest
L po 0Q Change color theme ~

A UX Framework

Explore Guidelines UIKit Components Examples Contact

Explore the standards

The first priority of any ProQuest product design should be to create an effective, memorable experience that delights end users. In addition to using
this style guide and indvidual components, the UX Framework helps to define the main elements of a ProQuest application. Explore these high-level
guidelines that support our user-centered design principles and our ‘One ProQuest’ vision of consistency and interoperability.

Product icon/naming >

Calls to action >

Fonts and icons >




ProQuest

R Dissertations Dashboard sera

Dashboard

Historical Usage Trends

Popular Subjects

Popular Dissertations

Usage by Country

Usage by Other
Universities

Usage Comparison

Adelphi University
. : -+ Show| Top 10 ~
Popular Dissertations P
Your most frequently retrieved dissertations
Retrievals
0 50 100 150 200 250 300
| l | |

Nurses' and Supervisors' Value Congruence, Leadership Support and Patient Qutcomes and the Effect on Job Satisfaction an...
304

The attachment relationship between foster care parents and foster children

255

A Study of Self-efficacy and Functional Ability in Pre-operative and Post-operative Patients with Primary Elective Total Hip Re...
233

Aromatherapy Hand Massage for Older Adults with Chronic Pain Living in Long-Term Care

220

Factors Influencing Psychological Distress in Patients with Cancer
119

Factors that Affect Bar Code Medication Administration Technology Acceptance
107

The lived experience of the staff nurse relating to the student nurse during the clinical learning experience
103

The essences of the lived experiences of nurse practitioners interacting with their patients
102

The evolution of nursing care of the normal newborn from 1800 to 2000: From a derived standard of care framework
96

The lived experience of women who quit assisted reproductive technology without the birth of a live child and remained childle...
QR

Jerry Meredith ~

Print Export

& Filter
Usage
12013 ¥ [t 2014 ¥ |

Published
1997 ¥ t0 2014 ¥

Format
Full text - PDF L

Subjects

Select Subjects >

Reset Save



JExtibrls Alma %  Acquisitions Resources Fulfilment Admin  Analytics

Receive New Material Receive
Keep in . ; - .
Department Copy Cataloging Shelf Ready Scan item barcode = Go Received Date  21/05/2017 X =
One Time Continuous
1-200f208 Q Search Y Filter~  Filter by vendor ~ Export~ {3~

Filters  Order Lines €3 No & No €3 Clear all

’ i # Iter Date . Ne . Inter
i Item description 7 Status Locations Otclere Rt € * Ste Rush ¥ Notes Receiving note oo
The testament of Gideon Mack / James Wait... S—
e Main Library -
1 POL-44170 Robertson., New York :, Viking, 2007., for - General (1) 1 1 28/11/20.. - “ - -
067003844X, ISBN Invo...
Vivienne Westwood / Vivienne Westwood Main Libra
2 POL-44445 & lan Kelly., London :, Picador, 2015, Rea.. B (g 1 0 - v >
9781447254140 (pbk.) ;, ISBN
1-2-3 power macros / Que Development Wait... S
" Main Library
3 POL-43711 Group., Carmel, IN :, Que Corporation, for - General (1) 1 1 16/03/20.. - - Y -
¢1992., 0880228040 (pbk.), ISBN Invo...

101 brick wall busters : solutions to
overcome your genealogical challenges /

hain | ilhrarns



o Features Business Explore Pricing This repository  Search Sign in or Sign up

L] ExLibrisGroup / primo-explore-package ©@Watch 19  %Star 14  YFork 8

<> Code !)lssues 2 Il Pull requests 0 I'l Projects 0 4~ Pulse i1 Graphs
The Template package for Primo new Ul customizations

{p 35 commits 1 branch © Oreleases 42 2 contributors
e,

]
Branch: master v New pull request Find file

. .. ShoulM committed on GitHub Update showDirectives.txt [J1 Latest commit dsadge1 21 days ago
il .idea initial commit 10 months ago
i} VIEW_CODE Update showDirectives.txt 21 days ago
i help_files initial commit 8 months ago
[E) README.md initial commit 10 months ago

README.md

The Primo New Ul Customization Workflow Development
Environment



Bad UX



User interface
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K. M TRDKL21435 - BORG (W/;W+

[ Error [ Mandatory

My File Contact Your Airline Claims

Please review that the information below is correct and contact your airline if you have any questions or changes. Also
be aware that when more than one bag is missing we have no means to know which tag number is related to which of
your bags until the baggage has actually arrived.

U S e r | nte rfa Ce Delayed Bag 1 Status TRACING CONTINUES. PLEASE CHECK BACK LATER

You can check the details by clicking ‘4"

- Tag Details

Bag Tag Number(s) : KL221364

- Personal Details

Name : BORG

Initials : MB
Reference number : TRDKL21435
File Creation Date : 04 SEP




K M TRDKL21435 - BORG ‘mfw._,_

[ Error (3 Mandatory

KLM ROYAL DUTCH AIRLINES - HANDELED BY AVIATOR
PHONE CALL CENTRE: +47(0)23500114
OFFICE HOURS 07.30 - 22.00

VIEW THE STATUS OF YOUR FILE: WWW.KLM.COM/YOURBAGGAGE

User inte rfa ce Your Email Address 1: | |

Your Email Address 2 : | |

Message to the Airline :

7~
Home




Error messages



We're sorry

Error messages

OK




Confusing Instructions



Cancel Download
Would you like to cancel this

Confusing Instructions download?

Cancel OK



“Way” finding



“Way” finding




“Way” finding




“Over” signage
























Own UX Fail



#UXLibs loving the double sided name badges
with program inside and cute good luck note
too!

When what
8300 Welcome tg UXLibs | Where
15 Opening Address R|‘Se/5hm9
0945 Keynote: Donna Lanclos ‘;{Sexshune
1030  Refreshments 'Se/Shine
: ) Revive
1050  Nailed, Failed, Derailed 1 Grow
Track C:  Jenny Morgan
Carl Barrow
1150  Nailed, Failed, Derailed 2 Rise
Track B:  Shelley Gullikson
1215 Lunch and Posters Revive
1315  Sponsor Presentations Risngh‘me
1400  Nailed, Failed, Derailed 3 Build
Track C:  Gareth Cole & Lorna Berrett

(good luck!) 2
bhil Cheeseman & Karin Tusting









Norman D










Discoverability
Feedback



When | look at something, | should be able to
discover what operations | can do.

Discoverability

The user should get feedback as to why
FeedbaCk something has happened.



Human centred design
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testin










Our libraries are
people






