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Why?

Demo : ‘No full text available’

Assumption: 
Users are encountering this issue when attempting to access e-

resources more often than they are reporting it to the library.



Alma Analytics

How?



Analytics



Analytics Report



Macros



Demo (if possible)



What?



Results



Interpreting the Results
Alma

• Bibliographic data 
• Portfolio Coverage data 
PCI

• Incorrect metadata (typically ISSN, title, year, vol, issue)
Alma U Resolver

• For example case #00395454 with ampersand in title
Embargo period



Impact



Limitations

• Only one scenario:  

ViewIt = “No full text available”

• Users have to have tried and failed to access the resource

• Automated tests are subject to breaking if the system changes

• Manual intervention still needed to find the cause of each 

problem



Thank-you


