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Quinquagenarian Euphoric

A snapshot of the age distribution of psychological
well-being in the United States
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Life is like riding a bicycle. To keep your
palance you must keep moving.

Albert Einstein, 1879-1955, German-born theoretical
physicist: Letter to his son Eduard, 5 February 1930.
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GAMIFYING THE AUSTRALIAN CURRICULUM
ENGAGING LEARNERS AND KICKING GOALS
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I’ve been drunk for about a week now,
and I thought it might sober me up to
sit Iin a library.

F. Scott Fitzgerald 1896-1940 American novelist:
The Great Gatsby (1925)



Libraries at the Edge of Reality:
A for Civilising Digitalisation



“...preserve humanity
passionately in the proliferating
digital experience by agreeing
on a set of principles set out In
this modest manifesto. The
impartiality and diversity of our
collective, lived digital
experience creates a kind of
ephemeris that cannot be wholly
preserved. In that context, we
MUSTt:

1. Preserve artefacts and civility,

2. Facilitate discovery in the
actions of search,
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3. Imbue our technologies with
human values.

4. Champion dynamic and
diverse literacies and fluencies,

Drawing on studies of digital
media and society, we may
discover why the New Great
Library of the Real-World and
the Great Virtual Library of
Minecraft are important and
more particularly, why librarians
are ever more essential for
humanising our digital
experience.”
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. . “... the library, in all its forms, is the
Libr drles Institution that iIs most representative
and Society: of a growing and developing
SSL‘}J‘{S';,’&"i‘,:';’,']";éc society. ... libraries are indispensable,
of change as they are, by their very nature, the
conduit for the capture, preservation
and delivery of ... the heritage of
humanity, the records of its triumphs
and failures, of ... intellectual,

scientific, and artistic achievements.”

Ellen R. Tise

(2011)



Libraries “The changing role of libraries,

N Sacey: librarians and library practices makes

and future Iin an age . .
of change the profession dynamic and relevant
IN 1Its endeavours to contribute to the

shaping of future societies.”

Ellen R. Tise

(2011)
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Infinity

In 1937, at the age of thirty-eight,
started his first regular full-time job: the ‘menial and

jorge Luls Borges
dismal' work of re-cataloguing books at the Miguel Cané
municipal ibrary in the Boedo district of Buenos Aires
He worked surrounded by violent, lazy and loutish col
leagues. Often he would disappear 1o a quiet part of the
library and attempt to write. On the way home ecach day,
he walked ten blocks to the tramline, his eyes “filled with
Tears’

In 1938, on Chnstmas Eve, Borges ran upstairs and
accidentally spliit hus head open on a window casement
Elizabeth Hyde Stevens has described how the wound
became poisoned and Borges spent the next week in a
sleepless delirium. Suspended dbetween Life and death, he
was unable to speak r brought him back

to sentience by u.tjmt aloud ‘m'n a book he'd ordered.

On that miraculous day, she looked up from reading C. S
Lewis, noticing he had begun to cry. In perfect speech, he
told her,*

One t\f l?h' ?‘lr\’l pu't‘l'% ne wrote .H-!o't hl( lo'c‘l\\'o'ry Was

I"'m crying because | understand”®’

a short story titied “The Library of Babel’, Borges called
it ‘a nightmare version or magnification’' of the hellish
Miguel Cané municipal hbrary. The heart of the story is
a remarkable vision of a universe consisting of an infin
ite hibr ary com ;‘cm(-d of interconnected hex ipl‘vl‘xal oOMms,
all the same size, all with bookshelves whose dimensions
thirty-five books per shelf, five shelves per side, twenty
shelves per floor-—-mirrored those of the Miguel Cané.

The books themselves are standardised. too. Each one
18 410 pages long each page has forty lines; each line
about eighty letters, which are limited to twenty-two
phonic characters plus the full-stop and the comma and
the space. The books’ distnbution among the hexagons
1$ apparently random, though many theories exist about
the distribution, and many attempts are made o find pat-
verns in the randomness, Most of the books seem to be gub
berish, but the hibrary must contain, in every language,
eVery book ever written, every book that might ever be
written, and every possible version of every one of those
books: detailed !
ful and unfaithful u!ulc;.t.es of the library; lost gospels,
commentanes and apocrypha; the lost books of Tacitus;

ustories of the past and the future; faith

‘the treatise the Venerable Bede might have written (and
never wrote) on Saxon mythology
counts of your death.

* true and false ac-

This metaphor of infinite libranes has been expressed
in countless other ways: every possible combination of
musical notes; infinite cabinets of things; the set of
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The Library of Babel by Erik Desmaziéres

http://www.johncoulthart.com/feuilleton/
2013/02/02/the-library-of-babel-by-erik-
desmazieres/

The Universe by Rice+Lipka Architects.

https://placesjournal.org/article/fairy-tale-
architecture-the-library-of-babel/
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The Library of Babel is a place for scholars to do research, for artists
and writers to seek inspiration, for anyone with curiosity or a sense of
humor to reflect on the weirdness of existence - in short, it's just like
any other library. If completed, it would contain every possible
combination of 1,312,000 characters, including lower case letters,
space, comma, and period. Thus, it would contain every book that ever
has been written, and every book that ever could be - including every
play, every song, every scientific paper, every legal decision, every
constitution, every piece of scripture, and so on. At present it contains
all possible pages of 3200 characters, about 10" books.

Since [ imagine the question will present itself in some visitors’ minds
(a certain amount of distrust of the virtual is inevitable) I'll head off anv
doubts: any text vou find in any location of the hibrary will be in the
same place in perpetuity, We do not simply generate and store books as
they are requested - in fact, the storage demands would make that
impossible. Every possible permutation of letters 1s accessible at this
very moment in one of the librarv's books, only awaiting its discovery.
We encourage those who find strange concatenations among the
variations of letters to write about their discoveries in the forum, so
future generations may benefit from their research.

The Library of Babel by
Erik Desmazieres




libraryofbabel.info

with random characters:

Title: aufhsbngabugwlb Page: 328

Location:

with random English words:

Title: .ma,s, ,wixiuqgcoshbzzt Page: 210
Location:




libraryofbabel.info




An original idea. That can’t be too hard.
The library must be full of them.

Stephen Fry 1957- English comedian, actor, and
writer: The Liar (1991).









RESOURCE |

< Digital Madia ang Society

a M» 4t -~ ‘. »

- —

. oY 7 o NEW SECTION o

COLLIXT
"

Week /7 Readings: Networks and
Q Collective Intelligence ¢

ST Y S ) < I3 N 108 D

son Saons Jales

RO Swarchunng Tor Waek o the Digital Era Mn v s

~ LR |

AZ2 rotsurce Nt Soncription
My o At d

LD

A worle of carnections. A spechll
SEUUSE AL EL AT

‘Cport on £<CIE Networing

I

o Eowp vl
L .:?4: 3 X

L .u\)‘f ol o )

B A2 toction desir otions
w % PNt nd L L P
We Aw Socal Austiahia adaded odens

GA son Raany theny

Lhaptsr J° Twenly Kny

L Onceots in Kew Med 2

w. NN e

s’




Foruse repovt Beouph o Mage S

| 4

Lompkeie 4

: —

A worlds{ connectans: A special
report on social nef\vorking

The Ecomom. M0

. .Q'O‘|°"r »

We Are So0al Australia






https://www.planetminecraft.com/member/fractalcurve/

| was inspired by the
reading room at the
University of
Washington's Suzallo
Library for the interior,
and various UW
buildings for the
exterior. Downstairs
Includes card catalog,
study carrels, Head
. Librarian's office, and a
rare book room.

CC: FractalCurve. https://www.planetminecraft.com/project/the-grand-library-4206182/



https://www.planetminecraft.com/member/fractalcurve/
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Palace_of Westminster%2C_London%2C_ England%2C_United_
Kingdom%2C_Europe.jpg/1280px-

Palace of Westminster%2C_London%2C_ England%2C_ United_
Kingdom%2C_Europe.jpg

https://www.parliament.uk/about/living-heritage/
building/palace/architecture/palacestructure/churchill/
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To preserve civility, we must preserve artefacts
In revered spaces that stand strong as living,
protective castles. In them we will find solace
and grace.
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https://starwars.fandom.com/wiki/User:Alexrd
https://starwars.fandom.com/wiki/Jedi_Archives/Legends
https://starwars.fandom.com/wiki/Jedi_Archives
https://starwars.fandom.com/wiki/Library

A new medium never ceases to oppress the older
media until it finds new shapes and positions for them.

McLuhan, 1964, The Medium is the Message



When you improve searchabllity,
you take away the one
advantage of print , which is
serendipity. Serendipity is when
you find things you weren’t
looking for because finding what

you are looking for is so damned
difficult.

https:// www.ted.com/talks/
erin_mckean_redefines_the_dictionary/

transcript?language=en Erin McKean, TED2007.
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Keywords: Information hicracy; commumity college hbrancs

karmng communmtics

INTRODUCTION

When writing a rescarch paper for a history class, peepanag a speech in 2
COMMUNKALIons class, or ¢reatlis £ 3 posier presealabon for a TR Ogy Ciass
commumily college studomis encounter ssgmificant challkenges whale conduct
ng course-related rescarch. First, they must overcome numerous obstac)

gathering mlormation, such as selecting and woping thar e

pecs, choosing appropaiate search tools, and using effective search term
Ihen they are expected by their professors 1o evaluate this imlormation
according to omtenia which can be baffling. Finally they must incorporate
this hard won mlormation into thewr projects according to sinct stysstic
rules, often with vagee bul stern warnisgs abou! plagiarism nnging
thor cars

To asest students i negotiating the obstadies of the research
hbranans offer isstruction an miformation htcracy, a broad concep ©
passang finding, evaluatmng, and uwsng information. While the vanous
aspects of mlormation hteracy are challcnging for all students, they are
especially difficult for students enrolled in Enghish as a Second Language
(ESL) courses. Homever, the Berature on ESL students” informsation -
cracy is scant and is especially missing fine-grained, qualitative analysis

This qualtative case study used ethnogruphix methods 1o examine the
imformation hicracy aoquisation of a cohort of 23 commumly collcge stu-
dents. The students, enrolled at Ladera College,' a small, suburban com
munity college m Cabformia, were ssmultancously enrolled in ESL 300, a
fveeunst advanced ESL composition course ome Jevel below “college
English.” and LIBR 10, 2 one-unit course introduceng students to rescarch
dunng the Spring 2011 semester

Ms. Morgan, the bbranan in this study, and Ms. Shah, the ESL iastrac
L 4

tor, were interestad in meaning-making through educatzonal activities that

mattered 1o the students. Throughout this study, students were observed
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Taming the Kudzu
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| IBRARY O F THE FUTU RE lan Demsky and Suzanne Chapman

For & long ume, the Umiversity of Machigan (U-M) Library 's websiie was

NEW PATHS FOR BUILDING FUTURE SERVICES

HKe & garage stulled with boxes labeled “wrsr,” There was a bot of smpostant
stufl in there but also a lot that was odd, broken, or no Jonger necded: links to
automated teller machme locations for two local banks, a page with pictures
of two beige campus phones, and a bevy of published ™test™ pages. It wasn’t
anyone s fault—a1"s just that it wasn't anyone’s 3ob 10 take the Jong yiew
Academic hbranes are just beginmng 10 embrace the need 10 manage
thear web content moee stratcgically, The emerging disciplne of web content
strategy has drawn attention to the consoquences of allowmg content 50 grow
organscally, with listle oversight, over years or even decades. In the pavate
secior, frustratmge one s wsers can lead o a loss of sales 90 a competitor. Bul
the stakes are also high for hbranes. Library websites are increasingly be-

commg pamary “places” lor unmversaty faculty, students, and owtside re-
scarchers 10 acoess matenals, resources, and servioes. As Cushla Kapitzke
(2001) puts 11, “Whale stall Jocated in buildmmgs, libeanes are gradually trans-
formang into demuatenalized nodes of virtual, miomanional space that span
oral, pont, and digntal cultures™ (p. 451). This suggests the neod for increased
attention and resources devoted 1o betler servimg users’ needs oaline, particu
larly given the rapid pace of change—in yust one example of the new realities
librares face, hagher educabon consultant Noel-Levitz (2013) found that 43
peroent of students now report domg all of their web browsing on mobile
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The UM Libcary 15 a large, complex, decentrmulired ornganazatxon with
roughly Inve hundred htvanans and stall members spread across more L
siady wnils. When the bbrary hired a [ull-tune web content stratess! in July
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POOr Or massing metadata, mermally focused comtent, low user-value comient,
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To promote understanding and wisdom
through knowledge, we must facilitate the joy
of discovery In the actions of search: Embrace
the Jjourney and the unexpected.
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If one could only teach the English how
to talk, and the Irish how to listen,
society here would be quite civiliseaq.

Oscar Wilde, 1854-1900. Irish dramatist and poet:
An |deal Husband (1895)
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concurs and takes the point a step further: ‘This privat.

isation of regulation of free speech ... raises existential

questions for the functioning of healthy democracies.'?
Those questions are complex and confronting. If we're

s0 willing to put decisions about enforcement of free
speech, the law and all our personal data into the hands
of companies like Facebook and Twitter, can we really
claim to be amazed when those companies influence
democratic elections? Or won't hand over crucial infor-
mation to police so they can progress criminal investiga-
tions? Or decide not to take down predator trolling that
influences someone'’s decision to commit suicide because
it ‘doesn’t violate our policies'?

The success of Australia’s eSafety office suggests an
independent statutory body, working with social media
companies but simultaneously holding legal clout, may
be a decent halfway point. (It was created by an act of
Parliament - so this is partly a legal solution.) It doesn’t
create unnecessary and under-utilised laws, And it stops
the balance of power constantly swinging away from in.
dividuals - and even away from police - and towards the
powerful tech companies.

Sometimes we forget that in historical terms, the
internet as we know it has only been around for the blink

an attempt to discover how online discourse would be

shaped by trolls over the next decade, and what a more
civilised discourse might look like, the Pew Research
Center canvassed 1537 tech experts in business, aca-
demia and government, The resulting report suggests
that in the future, hate speech and trolling may simply be
filtered out, much in the way spam is today.

Still, we need to be real about this too. As with new
laws, this may create a new set of problems. A number of

experts quoted in the document predict the online envir-
onment will splinter ‘into segmented, controlled social

zones with the help of artificial intelligence’ 19

1f this isn't the case already, will this then create an
internet that is the opposite of what most of us would
hope for? Imagine the internet as a place littered with
walled-off communities where we're constantly sur-
veilled and censored. In those communities, we're no
longer exposed to diverse ideas. We change our sharing
behaviours because of the atmosphere and restrictions
therein. ' How does freedom of expression look then?

The great irony will be that trolls - who as a cohort
consistently defend their night to say absolutely anything
to anyone - might be responsible for a global chilling of
free speech online. (Arguably, this is happening already,
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(2011)

... We seem determined to give human qualities to
objects and content to treat each other as things.

ALONE
IO GIEINFIER

WHY WE EXPECT MORE FROM

IREGIFINIOIL O SR

AND LESS FroM EACH OTHER

INTRODUCTION

Alone together

Technology proposes itself as the architect of our intim-
acies, These days, it suggests substitutions that put the
real on the run. The advertising for Second Life, a vir-
tual world where you get 1o bulld an avatar, a house, a
family, and a social life, basically says, *Tinally, a place tc
love your bedy, love your friends, and love your life."s On
Second Life, a lot of people, a3 represented bv thelr ava-
tars, are richer than they are in first life and a lot younger
thinner, and better dressad And we are smitten with the
idea of sociable robots, which most people first meet in
the guise of artificial pets. Zhua Zhu pet hamsters, the it
oV of the 2009-2010 holicay season, are presented as

aetter” than any real oot could be 'We are twold thev arc

lovable and responsive, don't require cleanup, and will
never die

Technology s seductive when what it offers meets our
human vulnerabilities. And as it turns out, we are very
viinerable indeed We are lonely but fearful of intn
acy. Digital connections and the sociable robot may offer
the tlhus:on of compamonship without the demands of
nendship. Our netwaorked hife allows us to nde Trom
sach other, even as we are tethered to cach other. We'ld ra
ther text than talk A simple story makes Has bast point,

told 1in her own words b a hamed mother in her lat

forties

Tar

I needed to find a new nanny. When 1 interview
nannies, [ like to go 1o where they live, so that | can see
them in their envirenment, not just in mine. 50, I made
an appointment to interview Ronnie, who had applied
for the job. [ show up at her apartment and her house-
mate answers the door. She is a Young woman, around
twenty-one, texting on her BlackBerry. Her thumbs

are bandaged. I look at them, pained at the tiny thumb
splints, and I try to be sympathetic. “That must hurt
Sut she just shrugs. She explains that sheis still able te
text. I vell her I am here to speak with Ronnie; this is her
0b interview. Could she please knock on Ronnie's bed-
room door? The girl with the bandaged thumbs locks
surprised. “Oh no," she says, "1 would never do that
That would be intrusive. ['ll text her." And so she sent a
text message to Ronnie, no more than fiftesn fest away

This book, which completes a trilogy on computers and
people, asks how we got to this piace and whether we are
content to be here

In The Second Sef, T traced the subjective side of per
sonal computers—not what computers do for us but what
they do to us, to our ways of thinking about ourselves, cur
relationships, our sense of being human, From the start,
neoplie used Interactive and reactiw computers to reflect
on the self and think about the difference between ma-

chines and peonle. Were intellipent machines alive? If not,







Social Media:
Not advertising supported.
Behavioural Modification.
Outrage machine.

Social Media Accounts Right Now
Jaron Lanier
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THE st AGE

RESEARCH GAVE u
ME A FUTURE Qs

I fell for Facebook fake news. Here’s why millions of
you did, too.




Meaner on Mobile: Incivility and
Impoliteness in Communicating
Contentious Politics on Sociotechnical

Networks

Jacob Groshok and Cholsca Cutimo
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Be nice to people on your way up because
you’ll meet ’em on your way down.

Wilson Mizner 1876-1933 American dramatist,
In Alva Johnston: The Legendary Mizners (1953)
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Special report: Al in busiaess

MU AN aices

Hire education

Al s changing the way firms screen, Rire and manage their talend

2
00

HUMAN RESOURCES (IIR) is a poorly named department. [t
usually has rew resources other than overacrked stall

clunky wechnology and pilcs ot emploves handbooks. Hasslcd
reciuilers have 1o sort through reams ol applications that
vastly outnumber the jobs availabile, For example, Johnson &
johnson (J¥]), a consumer-poods company, receives 1. 2m
applications for 25.000 DOSITIONS every vear. Al-enabled
svstems can scan applicanions far more quickly than humans
and work out whether candidates are a gooc fit

Oddly enough. they may also inject more humanity into
hiring According to Athena Karp of HiredScore, a startup that
uses algorithms 1o screen candidates lor &) and others, only
around 15-20% of applicants typically held the night
qualificatons for a job, but they are rarely told why they were
ot hired, nor are they pointed w0 more suilable jobs

Spocisl report: Al In business

Futute work 2 e

Smile, you're on camera

Al will make workplaces more efficient, safer—and much creepier

WALK UV A setof steep stairs next to a vegan Chinese
restaurant in Palo Alto in Silicon Valiey, and vou will see the
future of work. or at least one version of it, This is the logal
office of Humanyze, 2 irm tha: provides "people analytics™ It
oounts several Formune Loo companics among 1ts clients
(though it will not say who they are), Its emplovees mill
around an olhwe Tull of sunlight and computers, as well as
Deacons that teack thear Jocalion and imeractions. Evetyvone
Is weanng an 1 baceetne sizeolacredit card and the :i-_‘l"! }
of 2 book of marches It contamns a microphane that pcks up
whether they are alking to one another; Bluetooth and
infrared sensors to monitor where they are; and an
acceleraometer 1o record when they move

Every aspect of business is becoming more data-driven.
There’s no reason the people side of business shouldnt be
the same, savs Ben Waber, Humanvze's boss. The company’s
staff are treated much the same way as its clients. Data from
G Cmplovess Dadges arc integrated with information
from their o«mail and calendars to form a full picture of how
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Chapter One

Predictive Analytics in Libraries

Lauren Magnuson

CUTTING-EDGE RESEARCH
IN DEVELOPING THE
LIBRARY OF THE FUTURE

Los & Capnlal vl e 1o Meoni e Belore ore has Sats emermably one Seums 10
PV 00 10 SO ThOones, Mmaioad of Thoonos o it By

Sariock Fhodmes. 1 Sy in Soarmiy
NEW PATHS FOR BUILDING FUTURE SERVICES Pradictive analviics 15 an emere ng set of wech HIUCS that usilizes business-
intelhigence mctnes and dawa mmning 10 prodict future Bekavors or trends
Whale the serms basimesy bueliipence &arg mining, and PreEiciane analyrccs

e v'm-n'lwri' ahle there are key dstinctiors be'wees

SOMMITENSS S O ™M

cach ol e concepts

« Busincis tmsecliigence (Bl) refers wo hastoncal emalysis of data gathered 1n
an organuabon. Business intelligence 1s often used to syntheswe, sum.
manze, and report on histoncal cata but does not usaally aiempt to pre
dict fuluse trends

o Daty mining (sometmes relerrad 10 as “bBag dala™ ) refers 10 the process of

discovering knowledpe and iCentifving patterns within arge s¢ts of data

andd 18 the procedural underpaaning of many analyics projects (Han and
Namber, JL)
o _Analyrics relers 10 the process of “data extraction usaing efficient, reprocu.
cible, and scalable algonthms™ and often involves sammanzieg results
from data mining processes (Schwaortz, 2011, p. 66)

’ - .'
. n’rl.-..‘ 'lol "';‘o..‘ "M "' .‘ v Uovs o"‘-/ "o‘\o-'.o ' A 1) Oo‘"n‘l 5 ‘l'l"\' s 0..‘ ,\ ."

orgamzanonal capabiny 10 impeore muanagenal deGsion making across

-s

many Core perfomrane arcas” (Maisel and Cokins, 2014, p. 22)

A predictioe mvocked 15 s mechanssm that predicts 2 dehavior of an individ
ual. . l‘. A LS L'l.l.’..L:L'(hl}\'- A "‘.: :lnil\ ujl..a A5 .'xpul_ .m.i ;W'-.'\ s 2

Pf’.'l’!f’l\(‘ sfowe \.ultr\ ‘}"q\j.-“ el D)% n b o
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serve 10 better uodersiand and ingrove libeary senvces et have the grentess
mpact on leaming.

Wollzing Grellker ad Hendnk Deactsler (2012) orovide a framework for
understandmg and designing earming analybhics systems thet emabke more
personalized kcaming Thie suthores advocate using kcameng analvixs s both
a rellective process (nbich focuses on “ormice sellcvahation™ of duta scts
and can suggest intervention sorategies that improve leaming) and a predic-
tive peocess (which could use machine learmmmg techniques 10 bwild leammer
profiles avtomatxally and save tcaching teme for more persoral interven
tons). Greller and Drachsicr also caution that prodiction m icamung, whether

data driven or by human miervertior, muse be conssdered carchully and

CUTTING-EDGE RESEARCH
IN DEVELOPING THE
LIBRARY OF THE FUTURE

respedt prnvacy, s such predxtions coukd lum karnes's oolentml Using
prodictive models that improve processes and services and meet leamers’
needs more efiectively showld be the goal of pred ctive analyviics projects
not making predictions about the perfomaaree of individual leamers,

Katnen Veorbert and colleagues (2012) further explore an emerging strand

o researey hat e ny hasizes open 2 ] sleaeable lepar int' aovd b 'u'-,'cl-\.' .

NEW PATHS FOR BUILDING FUTURE SERVICES

analyics (LAK). The pracixe of pradictive amalytics can be improved and
rel ned by comparing and conurastmng predictive mode!s and ouscomes ¢s1ad-
shed by other predictive analytics projects. Several organszations bave
cmerped as publc repositoncs 1o gather and share large dmta Cts related 1o
carming and bnowledge, Renositomes cnad by Verbernt and her colleagues
nolade the Harvarrd Dacaverse Network® the PSCL DataShop,* and Dt

Hib. " Librares are also begmning 1o play an important roke in the collection,
publishing, shanng, and archiving of large data repositones, makmng exper
ibrasans

onde Witk lorge Gt sels an increasingly important skall el for
(HTuwe, 201<5),

e —
E—— =

) ETHICS AND PRIVACY

Librancs have a stromg tradiion of protectng patron privacy, and some

methods of data miming and amalytics can seom contrary to that traditen
Paml Schwartz (2011) argues that one of the most crucal phases of designang
for pradictive analyviics s the phase dumiag which an organization pans 1or 4

-

R eCting Cormn Kinds of dats. Dunag this planning phase, i1 15 ¢ssenbal Log

§ CONSKICT WAYS 10 ProtecCt user priy KY Guring dota o1 ||.\!a -
EEES0p o™ of data
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gathering about their ey or and L1y inform users about how data
gathered on them wall be used

Avoed personal’y identitying information (P1D), Libranes should consid-
or wixther there s 2 o ll"t‘lfmg eSO LD sy e '\'I\gon.alf.\ Jden

tifying mformatioe (PID) with data gathered about user Behayvior. PID

yodawtnwe Asmalvexcam Lilvarse {

can exciade information such as name, studert number, socsl secunty
rumber, phone number, pinsical address, [P address, or other data that
can be wsad 10 identify a specific individual. It is ofter possible w
anoavmize data in such 2 way that a greal dead of vaniables about users
and thewr beluavior can be paithered withou persooslly swhentil yving am
doviadual wsers, of assocating persooally  sde !'.\ g imlormwatiw
with bchavioral data, In mos: cases, it 15 not pecessary 10 store PID, as
uscr ekavior can often be tracked v cookxes, sessicm [Ds, or anony-
mous tokens. Usinz those kids of vahxs to differontiofe uscrs can

¢nab ¢ analyss (27 B = ——— e = —— T "Jlx,,i(,.‘f with
_OulLsgmhiear iy cComprom ismg privady T ——

OVICe 2 bemefit w0 users, The daga gathered should always be mear ll;!.'o [N
ful and designed o benefit the users from whom it s gathered. U'sers
shouwd be informed about how they will hewefit from their data, and
every effort should be made to deliver those benefits to users in a
timehy maneer. Carcful plannimg with use cases that align with organ-
wzatonal goals 15 crucial 50 hamoessing prodctive analviass 10 1mprove
WT EXPenexe.

f’%

_— ==
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—_——

As Diama Oblinger (20135) wrtes, “Much of our data use has revolved around
repoctieg oo what has Fappened—in the past. Desta use is moving o the

predictive—40 what s Tikely o happen.™ As systems become mcrcasingly
capable of raxkmg system interactions o a mcrolevel, it becomes mcreas-
ngly important 10 dentify gosls for smahvics and 1o hane the knowledge axd
SK1 S 10 assess the Bag picture 1n 8 s¢8 Of daca. Understanding how predtive
cen benctit ibranes and hbrory users & ncreasing Iy
Deoomang a crucial skill set &s libranes seck new navs o Improve account.
abelity %0 stakehoiders and improve services foc bbrary users. Data collection

can be carefully plannad 10 respect meer privicy, shile stll creating meaning -

analytxs techrologies

0 precstive wrstitht s that can v d '"l nvd 10 mprove wary decison mak -

ng on both & sma | and a2 wide scalke.
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Knowledge is knowing a tomato is a fruit;
Wisdom is not putting it in a fruit salad.

Miles Kingston, 1941-2008. English humorist, journalist:
Independent, 28 March 2003.
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History of
Humankind
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The Technological Challenge

Yuval Noah
Hararsi
Humankind is losing faith in the hiberal story
that dominated g:;‘«?“..l'. pﬂl.!l( $ In recent dc'c.zd-'-s,
exactly when the merger of biotech and infotech
confronts us with the biggest challenges hu

mankind has ever encountered
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want from lfe. This 15, of course. the oldest advice In

phers and prophets have urged people Lo know them-

selves, But this advice was never more UIigens than in
the twen
Laoz1 or Socrates, now you have senous competition.
Coca-Cola, Amazon, Bardu and the government are all
racing 1o Nack youL. Not Your smanrnphone, not your
computer, and not your bank account « they are in a
race to hack you and your organic operating system.
You muiught have heard that we are Living in the ers of
hacking computers, but that's hardly half the truth. In
fact, we are Living in the era of hacking humans.

The algonithms are watching you nght now. They are
watching where you go, what you buy, who you meet.
soon they will monitor all yvour steps, all your breaths,
all your heartbeats. They are relving on Big Data and

machine learning to get to know you better and better

the book: know thyself. For 1 l'.;:',zs;mds of years philoso-|

and you won't be able o ¢o much about it. You will

y-first century, because unlike in the days of

- - —

ZAnd once these algorithms know you better than you

know yourself, they could control and manipulate you,

-

-

lyve RLAtNX, Or in :M :rum.m Sko

_— B
N —_—

e a .gunthms. indeed

.A' —’/V,ﬂ"'/‘ =

jﬂ '

it's a simple empincal TTNLLET. 1T
mderstand what's .".ap;:-:r‘.ing within you better than
o them

you understand 11, authornty will shif

Of course, yvou might be pertectly happy ceding all

authority to the algorithms and trusting them to decide
things tor you and for the rest of the world. If so, just
retax and enjov the ride. You don't need to do anything
about it, The aig

hOowesyer, *

orithms will take care of everything If,
You want to retain some control of your per-
and of the future of life, you have to run
zon and the

"(.0_’! 0 KNow },mtsr'f bo}fhh} N vy d-.‘&

sonalcx‘.stcn:r
faster than the algorithms, faster than Am

government, anc

To run fast, don't take much luggage with you. Leave all

your tliusions behind. They are very heavy
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Brett Frischmann and Evan Selinger

‘Frischmann and Selinger deftly and
convincingly show why we should be
less scared of robots than of
becoming more robotic, ourselves.
This book will convince you why it's
sO important we embed technologies
with human values belore they

embed us with their own.”

Douglas Rushkoff, author of
Present Shock, Program or Be
Programmed, and Throwing Rocks
at the Gooqgle Bus

‘Everybody is suddenly worried about
technology. Will social media be the
end of democracy? Is automation
going to eliminate jobs? Will artificial
intelligence make people obsolete?

Brett Frischmann and Evan Selinger

boldly propose that the problem isn't

* Youlube

amazon
N



(2018)

RE-ENGINEERING

Brett Frischmann and Evan Selinger

the rise of ‘'smart’ machines bul the
dumbing down of humanity. This
refreshingly philosophical book asks
what’s lost when we oulsource our
decision-making to algortthmic
systems we don't own and barely
understand. Better yel, it proposes
conceptual and practical ways 10
reclaim our autonomy and dignity in
the face of new forms of

computational control.”

Astra Taylor, author of The

People's Platform: Taking Back

Power and Control in the Digital
Age

* Youlube

amazon
N
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RE-ENGINEERING

Brett Frischmann and Evan Selinger

automatically to our needs. We en-
joy many benefits from our increas-
ingly mediated existence. Many ac-
tivities that were once difficult or
lime-consuming have become easi-
er, requiring less eflort and thought.
What we nsk losing i1s personal
agency and the sense of fulfillment
and belonging that comes from act-
ing with talent and intentionality In
the world.

As we transfer agency to com-
puters and software, we also begin
to cede control over our desires
and decisions. We begin to “out-
source,” as Frischmann and

Selinger aptly put it, responsibility

for intimate, self-defining assess-

ments and judgments to program-

* Youlube

amazon
N



Technological
singularity...




To use increasingly intelligent technologies safely
as we pursue our destiny, we must imbue our
technologies with human values.
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Brazil's economic quagmire Leaders
The Sandcasties in the South China Sea wnartpl

EconomiSt America’s oversold manufacturing boom Planet of the phones
The theology of jihad

the smartphone s ubsquitous, addictive and translarmative
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DIGITAL LIFE

BEYOND THE WESI

.
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with computers to remote villages to build awareness
h

¢ potential of the internet. We hoped the villagers
would become inspired to adopt these new technologes
and would mobilize themselves toward a better future.
We funded cybercatés for more tedious tasks, like down
boading government forms and s=arching for jobs

Months went by and rumore about the progect filtered
in. People really Biked the computer kiosks, vans, and
sybercafés, but not for the reasons we imagined. The
kiosks had become gaming stations. Chaldren were spersd
ing much of their time after schocl playing Pac-Man. The
vans came to be known as "movie vans®; we showed free
mavies 1o draw villagers 1o the computers, CyDercafés be
came “friendship cafés.” Many of the cafe owners swore
by socal networking ates ke Orkut, the Pacebook of the
day, which kept their businesses alive. Many of the tech
nowogy development projects | have worked with since
have yielded samilar results. Play dominates work, and
letsure overtaoes labor, defying the productivity poa's set
by the development drganizations

In the face of thas evidence, | wondered why there ix »
pervasive beliet that the global poor are more Lkely than
the wealthy 0 use the internet for practical purposes.
Why does the idea of poverty sitting side-by-side with
Jeisure create such dascomifort? Does play seem threaten-
ing when 1 the hands of the poor? This question has »d
me W examine how the global pocr have been framed

wer decades and whe Benehits from this cind of fram-

Ing. | ask what constitutes play and how play relates to
labor and productivity. | consider it essential to move
away from assumptions and hype to root this discussion
1 evidence., We neec a4 new narrabive that authentically
represents online behavior of the global poor, who are
rapidly becoming a center of interest in the growing digi-

tal economy
SOme reoen l._-,L . }'”,',‘, ‘...",’....‘....’ o'.‘ Y TN DO ITICTY
provided by cheap mobile phones This book instead re

veals inhberent tensions 10 lobal development and new

forms of pathalegy seen through the lens of a powerful
trumvirate—poverty, technology, and play. It embarks on
intersacting the seriont business of paverty and the a
crod potion of technology with the supposed frivolous

resx of lesure time. Through this venture, | confront ane

.
of the notable fictions of the digital age—the idea that
lows-income people will always express preferences that
wealthier people assume will imiprove their economic
carxliticons

Why should it even be 2 question, whether people wic
are poor shouk! enpoy themaetven? Why do some peoph
begrudge others who are strugeling when they seek an
octasional indulgence?® Aren't we all entithed to mornents
of pleasure and yoy? Does poverty have to be miserable’
Is productivity a mwral requirement of powverty? In the
twenty years that | have spent studying the hives of 'm
poverished people outside the West, | have found it com-

mon for many in the West to assume that the worldviews




DIGITAL LIFE
BEYOND THE WEST

PAYAL ARORA

with computers to remote villages to build awareness
of the potential of the internet. We hoped the villagers
would become inspired to adopt these new technologies
and would mobilize themselves toward a better future.
We tunded cybercales for more tedious tasks, like down-
loading government forms and searching for yobs
Months went by and rumors about the project filtered
in. People really liked the computer kiosks, vans, and
cybercafés, but not for the reasons we imagined. The
kiosks had become gaming stations. Children were spend-
Ing much of their time after school playing Pac-Man. The
Vans came to be known as “movie vans’; we showed free
movies to draw villagers to the computers. Cybercafés be-
came “friendship cafés” Many of the calé owners swore
by social networking sites like Orkut, the Facebook of the
day, which kept their businesses alive. Many of the t //
noWRyY development projects 1 have worked with sigice
have yielded similar results. Play dominates work, al
leisure o.'ctukcs l.sbor defving the pr\,dw.txv ty goals set

~,

by thedeseiopment organizations N

_
In the face of 'l'.ls evidence, ] wondered why tl‘.cu- is a

pervasive belief that the global poor are more likely than
!hp wealthy to use the internet for practical pu*;\mpq
g hy does the idea of poverty sitting side-by-side w
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leisure? pesiedagl o el AR T ¢ ) LT -

ng when in the hands of the ﬂoor’ Thh question has led
me to examine how the global poar have been framed

ver decades, and who benefits from thus kind of fram-

v -

ing. | ask what constitutes play and how play relates to
labor and preductivity, T consider it essential 10 move
away from assumptions and hype to root this discussion
in evidence. We need a new narrative that authentically
represents online behavior of the global poor, who are
rapidly becoming a center of interest in the growing digi-
tal economy.

Some recent books have celebrated the empowerment
provided by cheap mobile phones. This book instead re.
veals inherent tensions in global development and new
forms of pathology seen through the lens of a powerful
tnumvirate--poverty, technology, and play. It embarks on
intersecting thv serious business of powrt' and the sa-
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_ATESS of weisure ume. rhmubh this venture, | confront oo

of the notable fictions of the digital age—the idea that
low-income people will always express preferences that
wealthier people assume will improve their economic
ditions.

why' s

POOT shnu.:i cn;o, themselves’ W}' ' do some people
k pdge others who are struggling when they seek an

bc
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™ot pleasure and joy? Does poverty have to be miserable?

s productivity a moral requirement of poverty? In the
twenty years that [ have spent studying the lives of im
poverished people outsade the West, 1 have found 1t com.
mon [or many in the West to assume that the worldviews
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Iimes and conditions change so rapidly that
we must keep our aim constantly focused

on the future.

Walt Disney, 1955
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The library as a public good Is

The Library in the New Age 'l 4 : : : .

aema | ’ el ubiquitous in developed countries and
an aspiration in those still developing...

The pace of change seems breathtaking:

e Writing to the codex, 4,300 years;

THE NYRB CLASSIKOS BOOK LS

Woallet di meath md were naath plass
e ed by will elect one book ench moefd

=y P Codex to movable type, 1,150 years;

TRANSPARENT RATES, g
NO HIDDEN COSTS _ = o
s P - 2 Movable type to Internet, 524 years;

— The New York Review .
) Internet to search engines, 19 years;

Froeeowmn Iyvom Uoestiens
Alsrct Ohiin. Wasr misng

e Search engines to Google’s algorithmic
relevance ranking, 7 years ...

https://www.nybooks.com/articles/2008/06/12/
the-library-in-the-new-age/



To students in the 1950s, libraries looked like citadels of learning.
Knowledge came packaged between hard covers, and a great
library seemed to contain all of it. Modern or postmodern
students do most of their research at computers in their rooms.
To them, knowledge comes online, not in libraries. They know
that libraries could never contain it all within their walls, because
Information is endless, extending everywhere on the Internet, and
to find it one needs a search engine, not a card catalog. But this,
too, may be a grand illusion—or, to put it positively, there iIs
something to be said for both visions, the library as a citadel and
the Internet as open space.

Darnton (2008). https://www.nybooks.com/articles/2008/06/12/the-library-in-the-new-age/



The Power of Organizing Without Organiza




To survive the 21st Century, we must embrace
population growth and diversity, digital and analogue;
this will require us to champion dynamic and diverse

literacies and fluencies.






Let’s talk.




